NYBJIUYHBIN JOIOBOP-O®EPTA
HA NMPeT0CTABJIEHNE YCJIYT CBSI3H
r. FOxxno-Caxanuack «_» 20 r

OO0uecTBO ¢ orpaHuveHHod oTBeTcTBeHHOCTHIO «CoanneTenexom», nMeHyeMoe B AanbHEWIIEM
«OIIEPATOP» B nune Ymnpasmstomero MII Ilerpymosa A.I'., melictByromero Ha OcHoBaHuu JloroBopa o
yrpaBieHuro opuandeckuM auioM Ne 1 ot 29 okrsops 2018 r., myonukyet HacTosmuil JloroBop (ajiee mo Tekety
— «JloroBopy»), SBISAIOMMAKCA TyOIWYHBIM JIOTOBOPOM - OQepToi (TpeasioKeHneM) B COOTBETCTBHH C I1.2
c1.437 'K P® B agpec dusnueckux aun (ganee mo tekcty — «KABOHEHTY).

OCHOBHBIE ITOHATUSA

g ueneit Hactosmero JloroBopa UCIONb3YIOTCS CIEAYIOIINE OCHOBHBIE TIOHATH:

«ABOHEHT» — ¢usuveckoe U0, C KOTOPHIM 3aKI0UeH J[OroBop mpu BBIJCICHUM IS STUX IEJCH
ABOHEHTckoro HoMepa (HOMEpORB) W/WITH YHUKAITEHOTO KOAA UACHTU(DUKAIINN.

«ABOHEHT ckas 1uHus» - TUHYS CBSI3U, COSTUHSIONIAS ITOJIB30BaTENbCKOE (OKOHETHOE ) 000pyAOBaHNE
¢ y3noM cBs3u cetu OIIEPATOPA.

«ABOHEHT cknii TepMHUHAT» - COBOKYITHOCTh TEXHUYECKUX M MPOTPAMMHBIX CPEJICTB, IPUMEHIEMBIX
ABOHEHTOM wu (unw) monp3oBareneM MpH MOJb30BAHUH TEIIEMAaTHUECKUMHU YCIIyTaMHU CBSI3U [UTSI TIepeadd,
npremMa 1 0TOOpa)KeHHUs! AIEKTPOHHBIX cOOOIeHNH U (MIn) GOPMHUPOBAHHUS, XpaHeHHsI U 00paboTKK HH(popMauy,
coJeprkariericss B ”HPOPMAaIMOHHOH CHUCTEME.

«ABOHEHTckas niara» - mpexycmotpenubii Tapudupm maanom ABOHEHTA ¢ukcupoBanHHBIM
ABAHCOBBIY IUIATEX 3a Y CIIyT'H, OKa3blBaeMble B TeueHue PacueTHoro nepuoza.

«AreHT» — ITUIIO, OCyIecTBIstonIee oT uMeHH u 110 opyuernto OITEPATOPA akunent HacTosimeit odepTs
nytem 3akiaoueHuss ¢ ABOHEHTAMMU noroBopoB Ha npeAoCTaBlIECHUE YCIYT CBA3U B COOTBETCTBUU ¢ biaHkaMu-
3aKa30B.

«bnaHk — 3aka3a» - JIOKYMEHT, ONpEACISIOIMI COCTaB, TEXHUYECKHE MapameTpbl, Tapudsl, Apyrue
YCIIOBHUSI B OTHOUIIEHUH TEPEUNCIICHHBIX B HEM YcnyrT, oka3biBaeMbix OIIEPATOPOM ABOHEHTY, kotopsiit
CUUTaeTCsl HEOThEMIIEMOI YacThio Jlorosopa.

«BpenoHocHoe mporpaMMHoe ofecredeHHe» - TPOrpaMMHOE OOeCIeYeHHe IeJICHAPABICHHO
npuBozsmee K HapymeHuto 3akoHHbIX npaB ABOHEHTA u (wmm) [IOJIB3OBATEJIA, B Tom uncie k cOopy,
obpabotke mim nepenade ¢ ABOHEHTckoro tepmunana madopmarmu 6e3 cornacuss ABOHEHTA u (unn)
[TOJIB3OBATEJIA, nubo k yxynmenuto napametpo ¢pyHknonnposanusi ABOHEHT ckoro repMunana wim cetu
CBSI3H

«Bxoasimuii Tpadguky - 00vem naGopmanuu, noayseHHoit ABOHEHTom

«AnenTnduxanmonnsie arpudyrs» — wuHAuBHAyanbHas uHpopmamuss ABOHEHTA w/mnmm ero
000opyZ0BaHMs, OJHO3HAYHO comocTaBieHHas ¢ nqpyrumu ganabiIMd ABOHEHTA, unentudunupytomas ero kak
NOJIb30BaTENs Y CIIyTH.

«MHCcTANIAMOHHBIE PAGOTHI» - KOMIUIEKC PadOT MO MOHTaXy KOMMYHHKAaIU, 000pyI0BaHUN M MX
HACTPO¥Ke, ISl OpraHu3alyy NOAKIIoueHus K cetr nepeaadn nanueix OIIEPATOPA st mpenocTaBieHus yciyr
ABOHEHTY.

«AndopmannonHasi cucTeMa» - COBOKYIHOCTh cojepKaiueiics B 0azax HaHHBIX HHPOpPMaLUH MU
o0ecrnevnBaoIuX ee 00padoTKy HH(POPMAIIMOHHBIX TEXHOJOTHH ¥ TEXHHYECKUX CPEJICTB.

«MHpOpMAHOHHO-TEJIEKOMMYHUKAIMOHHASI CeThb» - TEXHOJIOIMUYECKas CUCTEMA, NpeIHa3HaYeHHas
JUTSL TIepellady 110 JIMHUSIM CBSI3W MH(POPMAIINU, JOCTYI K KOTOPOH OCYIIECTBIISIETCS C UCIIOIB30BaHUEM CPEJICTB
BBIUMCIIUTEIbHON TEXHUKH.

«HUcexoasmuii Tpaduk» - 06beM nadopmanuu, nepenanapii ABOHEHTOM.

«Kapra omaate» - cpencrso, noszpoistoniee ABOHEHTY u (wnm) [TOJIb3OBATEJIIO ucnons3oBath
TesieMaTndyeckue ycuyru cBsizu, uaentugunuposas ABOHEHTA u () IIOJIB3OBATEJIA mis OIIEPATOPA
CBSI3M KaK TUIATEINBIIINKOB.

«JIluunblii kabuner» — Web-ctpanuia Ha caiite OIIEPATOPA solnce-telekom.ru, comepxarias
CTaTUCTUYECKYIO HHPOpMaUio 00 00beMe TONMyUYeHHBIX Y CIYT U TeKyleM coctosiHuu Jluesoro cuera. Kpome
TOT0, Ha JaHHOW cTpaHule ocymecTeisatorcs noanucka ABOHEHTA Ha xoHkpeTHBIE YCiIyru, 0TKa3 OT HUX, U
npyras uHpOopMaIys 1o HacTosmeMy Jlorosopy.

«JluneBoii cuer (JIC)» — 3ammch B aBTOMatu3npoBanHoi cucreme pacuetoB OIIEPATOPA, B koTopoM
¢ukcupyrorcs aBancoBble Tuiate:ki ABOHEHTA u cyMMBbl I€HEXXHBIX CPENCTB, YAEp)KaHHbBIE (CITUCAHHBIC) W3
JIaHHBIX TIJIATEXEW B KayecTBE OIUIAThl 3a YCIyrd. JIMIEeBOW cueT MMeeT YHUKaJIbHBII HOMEP M OJHO3HAYHO
comocTaBlieH ¢ uaeHTnuKkanoHasMu nanasiME ABOHEHTA.

«OMEPATOP» - o01iecTBo ¢ orpanudeHHON oTBeTcTBeHHOCTHIO «ConnieTenexom» MHH 6501240639



«ITosab30BaTe/b Te1eMATHYECKUMH YCJIYTaMu CBSI3H» - JIMIIO, 3aKa3bIBatollee U (MIN) UCIOIb3YIONIee
TEJIEMaTUYECKUE YCIYTU CBA3H.

«IToan30BaTebcKkoe (OKOHEYHOE) 000PYI0BaAHUE)» — CPEACTBA CBS3H, HAXOMSIINECS B COOCTBEHHOCTH
OIIEPATOPA nnu ABOHEHTA, npenHa3HaueHHOE sl OKa3aHUs /TIOJIB30BaHUsI YCIIyTraMu.

«IIpoTrokon o0MeHa» - ¢GopMaIM30BaHHBIA HA0Op TPEOOBAaHWHA K CTPYKTYpE TEIeMaTHIeCKOTO
3IEKTPOHHOTO COOOIICHHS U allTOPUTMY OOMEHa TelleMaTHIECKUMH 3IIEKTPOHHBIMU COOOIIEHUAMHA

IIpenocraBienue aocryna K UHGOPMALMOHHBIM cucremam UH(GOPMALIMOHHO-
TeJIEKOMMYHMKAUMOHHO ceTH — oOecredeHHe BO3MOXXHOCTH TpHeMa MW MepeAayd TeJeMaTHUECKUX
3IEKTPOHHBIX COOOIIeHNH (0OOMEHa TeNeMaTHYECKUMH 3JIEKTPOHHBIMU cooOmeHusMi) mexxny ABOHEHTckum
TEPMHHAJIOM ¥ HH()OPMAIIMOHHON CHCTEMON HHPOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH

«PacyeTHbIl HepuoOa» - TMEPUOJA OKa3aHUs YCIyr, pPaBHBIA OJHOMY MECSIy, B Hadaje KOTOPOTO
OCYIIECTBIISIETCS CTIMCaHue NeHEeXKHBIX cpeacTB ¢ JluneBoro cueta ABOHEHTA B pazmepe ABOHEHT ckoit riatst
Y MHBIX MTEPHOAMYECKUX TIaTeXei, COOTBETCTBYIONIHX BIOpaHHOMY TapudHOMy miaHy.

«PeriaamMeHT» — TOKYMEHT, ONPEACIAIOINNA NOPSAOK NPEIOCTABICHUS YCIYT CBSI3U, KOTOPBIA CONEPKUT
onucanue Ycuyr; ucnoibpdyemble ABOHEHTckue mHTepdeiichl, TexHuueckne MmoKa3aTeld, XapakTepu3yroue
Ka4yecTBO YCIyr (B TOM YHCJIE MOJIOCY MPOIYCKaHUS JMHHUU CBSI3H B CETH IepeAadd JaHHbIX, MOTEPH MaKeTOB
uHbOpMAIMK, BPEMEHHBIE 3aJepKKH TIpU Iepeiade MakeToB WH(GOPMAIUM, IOCTOBEPHOCTh TIepeaadu
WH(QOPMAIIH); TEXHUIECKHUE HOPMBI, B COOTBETCTBUH C KOTOPBIMH OKa3bIBAIOTCS TEJIEMaTHUECKHIE YCITYTH CBS3H U
TEXHOJIOTHYECKH HEPa3pbIBHO CBA3aHHBIE C HUMH YCIYTH; TOPSAOK TEXHUUYECKOTO OOCITYKWBaHHS, WHBIE
OTHOCALLIUECS K OKa3aHUIO Y CIIyT CBEACHUS, SBIISIOMIMMCS HEOThEMIIEMON YacThio JloroBopa.

CeTb HHTEPHET — COBOKYITHOCTh CETeH Nepeiaur TaHHBIX C CEPBEPOB TEIEMATHIECKHUX CITYKO B MUPOBOM
Maciirade, padotaromux moja ynpasieHuem MHoxecTBa OIIEPATOPOB u mpenHa3HaYeHHBIX AJI MPHEMA,
00paboTKH, Mepeaayn U TOCTaBKH COOOIEHHUH 3IIEKTPOCBs3U NoBepx npoTtokona TCP/IP.

CereBoiil agpec — HOMEp U3 pecypca HyMepaluu CETH Mepedadyd JaHHbIX, OJHO3HAUYHO ONPEAEIISIOIIMA
IpHU OKa3zaHuM Tenemaruueckux yciayr cBasu ABOHEHTckuit TepmuHanm uiam cpeincTBa CBsI3M, BXOIAIINE B
UHQOPMAITUOHHYIO CHCTEMY.

Cay:xeOnblii Tpaguk — o0beM HHPOPMALUH, OOYCIOBICHHBIM TEXHOJIOTHUYECKUM B3aUMOACHCTBHEM
TexXHUYecKuX U nporpaMMmusix cpeacts ABOHEHTA c oGopynoBanunem cetu nnrepHet u cetu OIIEPATOPA.

Cnam — TelneMaTHYecKoe 3JIEKTPOHHOE COOOIIeHre, NpeJHa3HaueHHOe HEONpeIeIeHHOMY Kpyry JIHII,
nocraneHHoe ABOHEHTY u (unu) ITOJIb3OBATEJIHO 6e3 ux npenBapuTeI»HOr0 COrIACHS U HE TTO3BOJISIONICES
OTIPEJICNINTh OTIPABUTENST ITOTO COOOLICHUS, B TOM 4YHCJIEC BBWJAY YKa3aHHS B HEM HECYIICCTBYIOIIETO HIIH
(hanpcuPUIMPOBAHHOTO apeca OTIPABUTEINSL.

TapudHblii MIaH — COBOKYMHOCTh LIEHOBBIX ycioBuil, mpu koTopsix OIIEPATOP cBsi3u npeanaraer
MOJIE30BATHCS OHOM N0 HECKOIBKUMH TEIEMAaTHYECKUMHU YCITyTaMU CBSI3H.

TeslemaTH4YeCKOE 3JIEKTPOHHOE COOOIIEHHWE — OJHO WM HECKOIBKO COOOMICHHWH DIEKTPOCBS3H,
coJiepKalux MHPOPMALIUIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBHH C NMPOTOKOJIOM OOMEHa, MOJJIEePKUBACMbIM
B3aMMO/ICUCTBYIOIIUMHU HHPOpMarmoHHoH cucteMoit 1 ABOHEHT ckuM TepMuHaniom.

Tpaduk — 11000i1 TOTOK TaHHBIX WK HHPOPMAIIWS, TPOIIEANIAs Yepe3 KaHaJbI CBS3H.

«Yeayrm» — yCIyTu CBSI3H, T.€. I€ATENBHOCTh 0 MpHeMy, 00paboTKe, XpaHEeHHIO, Iepeiade, JOCTaBKe
COO0OIIEHUHT 3JIEKTPOCBSI3H, a TAKIKE PA30BBIE U HHBIC YCIYTH, TEXHOJIOTHUYECKH HEPA3PHIBHO CBS3aHHBIE C YCITyTaMH
CBSI3H.

1. IPEJMET JOI'OBOPA

1.1. OIIEPATOP B coorBercTBun brankom-3akaza u HactosummM [loroBopom okassiBaer ABOHEHTY
YCIIYTH CBSI3H (fanee — Y CIyTH) | BBITONHICT HHCTAJUBIITUOHHEBIE paboThI 1o noakmoueHnto ABOHEHTA x cetn
OIIEPATOPA, a ABOHEHT npruHAMaeT u orIauMBaeT MOTydIeHHBIC Y CITyTH Ha YCIOBHAIX HacTosIero Jlorosopa.

1.2. Tlepeuens okasbiBaeMbIX 1o Hactosimemy [loroBopy u 3akassiBaeMbix ABOHEHTOM VYcnyr, nx
tTapu(HBIE TUIAHBI, TEXHUYECKHWE OCOOCHHOCTH W IpaBHJa MPEJOCTABICHHUS W TOJIB30BAHHS YKA3bIBAIOTCS
CropoHamu B COOTBETCTBYIOIIEeM brank-3akase, a Takoke B PeriiamMenTe okazanus yciyr cBs3u (nanee Pernmamente),
[onoxennun 06 0b6padotke u 3amuTe nepcoHanbHbIX AaHHBIX ABOHEHTOB, koTOopbIe ABISAIOTCS HEOTheMIIEMOH
yacTeio JloroBopa. Pernament pazmeniaercs Ha caiite OIIEPATOPA.

1.3. JIiobas ycnyra moxeT ObiTh okazaHa OIIEPATOPOM cBsi3u TONBKO IPH HAJIUYUM TEXHUYCCKOM
BO3MOKHOCTH JJIs €€ OKa3aHUs.

14. Tlom wnacrosimuMm J[loroBopoM moHuMaercs Hacrosmuii [lorosop, bnank-3akaza, Permament
TpeocTaBieHnst ycuyr cBsa3u, [lomokeHne o0 00paOoTKe W 3amWTe TMEPCOHANBHBIX NTAHHBIX, a TaKXe BCE
WU3MEHEHUS U JIOTIOJTHEHHSI, 0)OPMIICHHBIC HA/IJIXKAITUM 00pa3oM, KOTOPEIE SIBIISIOTCS €T0 HEOTHEMIIEMOM YacThIO.
TepMUHBI, ONpeAeTCHHBIE U UCIONb3yeMble B HacTosmeM JloroBope, NpUHUMAIOTCA TaKUM 00pa3oM, Kak OHHU
OTIVICaHBbI.



15. Hacrosmuit JloroBop W BhIlICNIepeyKCICHHbIC [IpHIOKeHHs K HEMy SIBISIOTCS O(QUIMATbHBIMH
mokymentamu OITEPATOPA, o6s3atensHpiMu A ucnoiHenns CTopoHamu, W TyONWKYIOTCS Ha caiTe
OIIEPATOPA.

1.6. Jlaroii 3akmouenust HacTosimiero Jorosopa, siensiercs qata noanucanus bnank-3akasa.

17. OIIEPATOP wna ocuHoBanun obpamenuss ABOHEHTA okaspiBaeT Takke HWHBIE YCIYTH,
TEXHOJIOTHYECKH HEPAa3pPhIBHO CBS3aHHBIE C YKa3aHHBIMM YCIyraMd W HampaBieHHbIC Ha TOBBIIICHUE WX
MOTPEOUTENBCKOM IIEHHOCTH.

1.8. OIIEPATOP oeticmgyem Ha ocnoganuu nuyen3utl @edepanvrotl ciysicObl no Hao30py 6 cghepe cés3u,
UHDOPMAYUOHHBIX MEXHOIO2UU U MACCO8bIX KomMyHukayutl Ne JI030-00114-77/00073911 om 18.11.2019 2. na
menemamuueckue ycayeu ceazu, Ne J1030-00114-77/00073912 om 18.11.2019 . ons yeneti kabeavhoz2o éewanus,
MNe J1030-00114-77/00073914 om 18.11.2019 2. na ycayeu céa3u no nepedaue OAHHLIX, 34 UCKIIOYEHUEM YCIYe
C6513U N0 nepedaye OaHHbIX 05 yellell nepedayil 2010C0801U UHpopmayulL.

2. MOPSIIOK 3AKJIFOUEHUSA TOI'OBOPA

2.1. Bce ycnoBus Hacrosiero Jlorosopa sistorcs o0szatensHbiME it ABOHEHTa. [pex e uem Hayath
none30BaThes Ycmyrod, kaxkaplii ABOHEHT o00s3aH 03HakOMUTBCS € YCIOBHSMHU HacTosiero Jlorosopa,
nercTBytomas pegakims koroporo pasmeniera Ha caiitte OIIEPATOPA. Eciu ABOHEHT e cornacen ¢ jaHHBIMU
YCJIOBUSIMM, OH HE BIIPAaBE MOJIb30BaThCA Y CIIYTOM.

2.2. Jlo 3axmouenus Hactosmiero [loroBopa ABOHEHT o6s13aH 03HakOMUTBCS ¢ comepkaHueM biaHk-
3aka3za (IIpumoxxenne Ne 1), Permamentom npenocraBnenus ycuyr cBs3u (Ilpumoxkenue Ne 2), [MomoxkeHuem 06
00paboTke W 3ammre nepcoHanbHbIX AaHHBIX ([Ipunoxenne Ne 3), a TakKe 03HAKOMHUTBHCS M COTJIACUTHCS C
collep’KaHueM ycloBUl HacTosiero JJorosopa. [IeiicTByrolue TOKYMEHTHI, IEPEUNCICHHBIE B HACTOSIILIEM ITYHKTE,
pa3meneHsl Ha caiite OIIEPATOPA.

2.3. Hacrosmuii JloroBop sBisieTcst MyOIMYHBIM AOTOBOPOM M 3akiodaercs co ctoponst ABOHEHTA
MyTeM ero AKIIENTa, TO €CTh MoJIHOro U 6e3oroBopouHoro (1. 1 cr. 438 'K P®) npuHATHS yCIIOBHI HACTOSILETO
Horosopa u Bcex ero [Ipunoxennii k Hemy (11. 1 ct. 433, 1. 3 ct. 438 'K P®D), sBnstonuxcst HEOThEMIIEMOU 4aCThIO
Horosopa, nytem BoinosHeHnss ABOHEHTOM nro6oro n3 HiKenepeuncIeHHbIX KOHKITIOJICHTHBIX JICHCTBUIA:

2.3.1. mogmucanns ABOHEHTOM bnank-3akaza (IIpunoxenne Ne 1), Bmecte ¢ Tem CropoHamu
NPU3HAETCS IOPUINYECKasl CHjla JOTOBOPOB, NMOJANMCAHHBIX aHAJIOraMUd COOCTBEHHOPYYHOH HOJIIMCH, 3 UMEHHO
npocTas 3IEKTPOHHAs MOANUCH NMPU3HAETCS] B KAUECTBE aHAJIora COOCTBEHHOPYYHOH MOAIMCH, BBIIIOJHEHHAS C
WCIIOJIb30BaHHEM WHCTPYMEHTOB 3JIEKTPOHHOMN TOIHCH.

2.3.2. cmensl TapudHoro rana uepes JInunblil KaOMHET W/UiH O1uIaThl Y CIyT (IIOCTYIJICHNH TUIaTeKel Ha
Jlunieoii cuer ABOHEHTa), nocine Toro, kak Obuta ony0JiMKOBaHa HOBas Bepcus JloroBopa, B TOM 4YHKCIIe, KOTia
mexny ABOHEHTOM u OITEPATOPOM 3akitoueH [loroBop B muchbMeHHOH (opMe (Ha OyMaKHOM HOCHTEIE).

24. CropoHsl npusHaioT, yto JloroBop u Bce ero [IpmiioskeHus, MOJNHCAHHBIE IMyTeM TpaduuecKon
AJIEKTPOHHOHN TOJMKCH, BBHITIOJHEHHbIE HA TUIAHIIETEe W/WIH MPOCTON BIIEKTPOHHOW IMOMAIMUCHIO, MOCPEICTBOM
UCIIOJIb30BaHMs KOJOB, ApOJIei U MHBIX CPEACTB, MOATBEP)KAAIOIINH (akT HOPMHUPOBAHHS SJIEKTPOHHON MOAIHNCH
OTIpeICTICHHBIM JIMIIOM, 3JIEKTPOHHBIMH JOKYMEHTAMH, PaBHO3HAYHBIM [TOKyMEHTaM Ha OyMa)KHOM HOCHTEIE,
MOJITMCaHHBIE COOCTBEHHOPYYHON TONHMCHIO 1 UMEIOT TaKYIO Ke IOPUIANIECKYIO CHITY.

2.5. Oxazanme Ycnyr ABOHEHTY HaumHaercsi mocje BBINOJHEHHS HHCTAUIALMOHHBIX PadOT 10
noJKroueHnto K cetu nepenayun naHaeix OIIEPATOPA. BrinonHenue ykazanHbIX pabot ¢pukcupyercs: B biank-
3akaze ([Ipunoxenue Ne 1).

2.6. Tlocne mognucanust dorosopa u biank-3akaza ABOHEHT mony4aer 1oruH ¥ mapoiis s TocTyTa B
Jlnunelii kabuner. JlecTBUsA, OocyllecTBisieMble B JIMYHOM KaOWHETE M OOpalleHUs B CIIYyKOY TEXHHUECKOMH
MOAJIEP>KKH, NPU3HAIOTCS AecTBUsIME, coBeplieHHBIMU ABOHEHTOM.

2.7. U3menenue Tapudnoro ruaHa u noxamnucka Ha Yciayru npoussoautcsi ABOHEHTOM B Jluunom
KaOMHETE ¢ yKa3aHUEeM MCXOHBIX ITaHHbIX, Heo0XoaumMbix OITEPATOPY mist npenocrapieHus Y CiIyr ik B opuce
OIIEPATOPA. 3asBka o cmene TapudHOro miana nuiu N3MEHEHHE TOIITMCKH Ha Y CIIYTH TI01aeTCS HE TIO3THEE YeM
3a 10 (mecaTr) KaJeHAapHBIX AHEH 10 HaYaJla pacueTHOTO MEpHUo/a, B KOTOPOM OCYLIECTBIISIOTCS H3MEHEHHSL.

2.8. OIIEPATOP BmpaBe B OZHOCTOPOHHEM MOPSAKE M3MEHSTH NEHCTBYyIOmME Tapudbl Ha YCIyru
w/umu TapudHble mIansl, TyOIUKys YBEIOMIICHHUS O TaKUX M3MEHEHHIX 4epe3 CpPelcTBAa MacCOBOW MH(pOpMAINH,
Ha caiite OIIEPATOPA, B mecrtax paborst OIIEPATOPA ¢ ABOHEHTAMU, w/umm B Jluunom kaOuHere
ABOHEHTA, a Ttaxke B oducax OIIEPATOPA, B coorBerctBuu ¢ «lIlpaBunamMu oxa3zaHHs YCIyT CBSI3H MO
nepenade maHHbIX» (IlocranoBnenme IlpaButenbctBa Poccuiickort @emeparuu ot 31.12.2021 roma Ne 2606),
«IIpaBuiamMu okazaHus TeneMmarmdeckux yciyr cszm» (Ilocranosienue IlpasutensctBa PO ot 31.12.2021 roma
Ne 2607), «[IpaBrunaMu okazaHus yCIyT CBSI3H JJIs 1IeJiel TEIEBU3MOHHOTO BelaHus U (MJIM) paiuoBelIanus» (YTB.
ITocranoBnenuem IlpaBurtensctea P.®. ot 22.12.2006 Ne 785).



3. HOPAJOK OKA3AHUSA YCIOYT

3.1. Ycayru cBsi3u OKa3bIBAIOTCS B COOTBETCTBUU C YCIOBHAMH HacTosmero Jloroopa u Pernamenra no
azpecy, B o0bemMe, cocTaB, KoToporo ompeneneH B bmanke-zakaza ABOHEHTA, comepikaniuii HanMeHOBaHUE
Ycnyry; ykazanue Ha mpuMeHsieMble Tapudbl (exKeMecsUHBIN TUIaTeXK 3a YCIYTH); HHYI0 HHPOPMAaLHIo, TpeOyeMyro
nist okazanus Ycayru ABOHEHTY u PernamenTa.

3.2. BbINonHEHHWE MHCTAUSIIMOHHBIX paboT u okaszanus Yciayr ABOHEHTY nHaumnaetcs B TeueHue
10 (mecstp) pabounx muei nmocie noarsepskacHus OIIEPATOPOM o HamWIuM TEXHUIECKOW BO3MOMKHOCTH IS
OKa3aHUs Y CIIyT CBS3U.

3.2.1. Ycuyru cBs3W OKa3bIBAIOTCSl C MCIOJIB30BaHHMEM O0OpYIOBaHUS BUA (THUI) KOTOPOTO YKa3aHBl B
brnank-3akase.

3.2.2. Anpec ycTaHOBKH 000pyIOBaHus yKka3aH B biiank-3akasze.

3.3. OIIEPATOP moxetr ucnonbs3oBath cBeaeaus o ABOHEHTE npu uH(OpManmoHHO-CIIpaBOYHOM
00CITy’)KHUBaHHU.

34. Ilpu obnapyxxeanu ABOHEHTOM aBapuifHbIX cUTyanui, IepepbiBOB B OKA3aHUU WM YXYALICHUU
KadecTBa Y CIIyT, HE0OXOAMMO 00paTuThes B ciyx0y Texaudeckoit nognepxkkun OIIEPATOPA mo Homep ropsiueit
muaun 8-800-755-00-55 myst mpunstus OIIEPATOPOM Haiexaiiux mMep 1o MOIJACPKaHHI0 KauecTBa Y CIyT.
[Topsinok B3auMOJIEHCTBUSL OTOBOPEH B PeriamenTe.

35. Ilpm wucnomHenmm Hacrosimero JloroBopa CTOpPOHBI OOS3YIOTCS BBINIONHATH TpeOOBaHWS,
npenbsaBisiemble K OIIEPATOPAM u motpeburensim yciyr cBsizu B Poccuiickoit @enepannu, B gacTHOCTH: (1) 0
NPEJOCTABICHUH CPEACTB CBS3HU JJIs1 UCTIOIB30BaHMS O(UIIHATBHBIM ITPEICTaBUTEISIM TOCYIaPCTBEHHBIX CITYKO 1O
OPEbSBICHUM HMH COOTBETCTBYIOIIMX JOKYMEHTOB; (2) O mHpenocTaBleHHMH IPHOPUTETa COOOILEHHSM,
KacarolmuMmcs Oe30MacHOCTH 4YeJIOBEYECKOM JKM3HM, a Tak ke (3) o mpaBaXx YHNOJIHOMOYEHHBIX Ha TO
TrOCY/JapCTBEHHBIX OpPraHOB Ha MPHOPUTETHOE KCIOJIb30BAaHHWE W TMPUOCTAHOBJIECHHE YCIYT CBS3M BO BpeMs
CTUXUHHBIX O€JCTBUI U APYTHX YPE3BbIUAWHBIX CUTYAIUH.

4. TIPABA U OBA3AHHOCTU CTOPOH

4.1. OIIEPATOP o0s13verco:

4.1.1. OpranuzoBaTh MTPOBEJCHUE HHCTALISAIUOHHBIX padoT mo noakimodernto ABOHEHTA « cetn cBsizu
OIIEPATOPA.

4.1.2. Tlpenocrasnsate ABOHEHTY VYcnyru B ctporom cootBeTcTBru ¢ PernamenToMm.

4.1.3. CpoeBpemenHo 3auncisth matexku ABOHEHTa na JIunieBoii cuer B cooTBeTcTBUU ¢ PeriameHTOM
npenoctapieHus ycayr cBsasu. ([Ipunoxenue Ne 2)

4.1.4. Tlpu pacropxenuu JloroBopa no MHUIMATHBE KaXK0H 13 cTopoH, Bo3BpatuTh ABOHEHTY octaTok
JIEHEXHBIX cpeAcTB, uMeromuxcs Ha auueBoM cuete ABOHEHTa na naty pacropkenusd, 3a Munycom 1 % ot
CYMMBI YKa3aHHOTO OCTaTKa.

415. Ob6ecneunBate ABOHEHTY kpyriocyTounyto WHPOPMAIMOHHO-TEXHHYECKYIO TOJIEPKKY MO
tenepony. OO6beM HH(POPMALMOHHO-TEXHUYECKOH MOJAEPKKA OTrPaHWYMBACTCS KOHKPETHBIMH BOIPOCAMH,
CBA3aHHBIMM C OKa3aHHWEM YCIyr W BONPOCAMHU, KacCaIOUIMMHCS HACTPOMKH CTaHIAPTHOTO MPOTrpaMMHOIO
o0ecrieueHusl.

41.6. IpenocraBnsate ABOHEHTY Bo3MoxHOCTH JocTyna K JIMdHOMY KaOWHETY WIH K CalTy
OIIEPATOPA B nepuop neiictsus JJoroBopa, He3aBUCHUMO OT COCTOSIHHA JIMIIEBOrO cUeTa, B TOM YHCIE B CIy4ae
HaJM4Msl HyJIEBOrO WK oTpuuarensHoro bamanca Jlunesoro cuera.

4.2. OHEPATOP Bnpase:

4.2.1. Yeenomiaste ABOHEHTOB o0 Hannumu 3a105K€HHOCTH, O TIPOBEICHUH MPO(HUIAKTHIECKUX padoT,
a Taoke o npeanonaraeMeix aeicTerssx OIIEPATOPA teM mimm nHBIM 00pa30M 3aTpardBaroliuX MpaBa v 3aKOHHBIC
uatepeckl ABOHEHTA, He Menee uem 3a 10 (mecsiTh) mHEH TyTeM CMC-YBEIOMIICHHUS WM WHBIM JIPYTHM
CHOCOOOM.

4.2.2. TlpuocTaHOBHUTH OKa3aHUE YCIyr B ClOy4asX, IPeIyCMOTPEHHBIX HacrosiuMm JloroBopom u
PernamenTom.

423. [TlpuBnekaTh TPEeTbUX JIMI[ JUIs BHIMOJIHEHUS B TIPOIECCE OKa3aHWs YCIYr OTACIbHBIX
paboT/IopuauuecKuX Win GaKTHUECKUX JACHCTBHI, B TOM YHCIIe OPTaHU3aIMH MOJKIIOUeHHS K Y ciyre, paboT 1o
TEXHUYECKOMY W/WIM HH(OPMAIIMOHHOMY 00CITyKHBaHUI0. OTBETCTBEHHOCThH 32 CBOCBPEMEHHOE M KAUeCTBECHHOE



okazaHue Yciyr HeceT HenocpenctseHHO OIIEPATOPA.

4.2.4. TlopyuaTb TPeTHUM JIHLIAM 3aKiIrouath JloroBop, a Takke ocymecTisiTh pacueTsl c ABOHEHTOM
0T cBoero uMmeHu. [lepenaBaTh MOITHOMOYMS 11O HCTIONHEHUIO HACTOALIETO JJoroBopa TpeThUM JIMLaM, B TOM YHCIIe
JUTSL OCYIIIECTBJICHUS] HHPOPMALIMOHHOTO OOCITYKHBAaHUS U pacdyeToB 1o JloroBopy.

4.25. TlpenocraBmsate mnpu HeoOxomumoctu HHopmammioo o6 ABOHEHTE, B TomM uwmcme ero
MIEPCOHANILHBIC JTaHHBIE, CTOPOHHHM opraHm3anusaM, npuBiedeHHEIM OIIEPATOPOM mis opraHu3aiiu
MOJKITIOUEHHS K Y CIyre U MOCIeIyoIero TeEXHHUECKoro 1 nHpopmanroHHoro obciyxusanns ABOHEHTA.

4.2.6. B culy MOCTOSHHOTO COBEPUICHCTBOBAaHUS TEXHOJOTHHM OKa3aHUsS YCIYT CBS3M U PacCIIMPEHHS
OIIEPATOPOM accoprumenTa gomnomauTenbHbIX yeryT, OIIEPATOP ocrasmisier 3a co6oii ipaBo B 11000€ Bpemst
BHECTH M3MeHeHMs B Hacrosmuii Jlorosopu Ilpunoxenus k Hemy, oOecreduBas IyOJIMKAaLMIO H3MEHEHHBIX
ycnoBuit Ha caiite OIIEPATOPA, nytem pa3zmenienus nHGopManuu o6 3TOM B CpEACTBaX MacCOBOM HHPOpPMaIUH
u B opucax OITEPATOPA, a Taxxe mectax padbotst OIIEPATOPA ¢ ABOHEHTamu.

[Ipu Hecoryacum ¢ aHOOBIMH HM3MEHEHMSMH M JOMNOJHEHMAMH K YCIOBMAM HacTosiero Jlorosopa,
n3MeHenueMm TapudoB w/mnu TapupHOro IUIaHa, WM Ha3HAYCHHEM HOBBIX IUIATE)KEH B JIOTONHEHHE K YXKe
cymectBytomiuM ABOHEHT pomken HememneHHO mpekpatuTh mnonb3oBanue Yciyramu OIIEPATOPA. Ecnu
ABOHEHT mno ucreuennn 10 (mecsTi) KaneHIapHBIX JHEH MPpooinkaeT monb3oBatbes Ycmyramu OIIEPATOPA,
nocieHui BipaBe cunTarh, 4t0 ABOHEHT cornaced ¢ BHeCEHHBIMU M3MEHEHHSIMH, JOTIOJIHEHUSMH U TPUHUMAET
YCIIOBHUSI K3MEHEHHOTO/10TI0IHEHHOTO JloroBopa.

427. VI3MeHATh B OJHOCTOPOHHEM TNOPSAKE CTOMMOCTh OKAa3bIBAEMBIX YCIyT, Tapu(HBIX IUIAHOB,
pa3MecTuB yBenmomieHne o0 3Tom He MeHee ueM 3a 10 (mecsatp) mmeir Ha caiite OIIEPATOPA, mubo myrem
CMC-yBEJIOMJICHHS, B TOM YHCJIE MIOCPEACTBOM ICKTPOHHON mouThl: Solnce. Telecom@st65.ru win HHBIM JpyTrUM
CIIOCOOOM.

4.2.8. Ha ocHOBaHWM JaHHBIX aBTOMATH3UPOBAHHOW CHCTEMBI y4eTa 00beMa M CTOMMOCTH OKa3aHHBIX
VYcenyr, cormacHo neiictByronuM Tapudam, mpou3BoauTs ciimcanue cpeacts ¢ Jlunesoro cueta ABOHEHTa.

4.29. Ortkazats ABOHEHTY B npenocraBnenuu Ycuyr B cirydae ucnois3zoBaanst ABOHEHTOM ycnyr
CBSI3U HE JJIS TMYHOTO, CEMEWHOT0 TOJIb30BAHMS, a B LIEJISX OCYIIECTBICHUS PEAIPUHUMATENBCKOMN AeITEIbHOCTH.

4.2.10. Otnpasnsath MHQOPMAIIMOHHBIE U PeKIaMHBIC YBEJOMIIEHHs (Sms, e-mail miceMa U mpodvee) Ha
koHTakTHbIe NanHble ABOHEHTA, ykazanusie B bnank-3akasze n/unu B JInunom kabunere ABOHEHTA.

4.2.11. Yeenomusite ABOHEHTa 0 3a10/KeHHOCTH M HEOOXOJMMOCTH €€ OTLIATHI JIF0OBIM CIIOCOO0M 10
ycmotpenuto OIIEPATOPA.

4.2.12.TlepememniaTh, U3MEHATH KOJIMYECTBO U HanMeHOBaHue TB kaHaaoB 6a30BOro makera 1 TapuQoB 110
CBOEMY YCMOTPEHHIO.

43. ABOHEHT o0si3vercs:

43.1. CBOeBpeMEHHO NPOWU3BOAUTH OIUIATYy YCIYyr B COOTBETCTBMH C HacTroaumMm J[loroBopoMm u
PernmamenTom, He nomyckast OJOKHPOBKHU Y CIYT 32 HEYILIATY.

4.3.2. ObecrnieunTh BO3MOXKHOCTH IPOKJIAAKK Kabenel cBs3u uepe3 BBOABI Ha Tepputopuio ABOHEHTA
JI0 MECT, IpeAHa3HAYEeHHBIX JUIS pa3MelleH!s] 000PYAOBaHMS CBSI3H, BKIIOYAs MPOXOKACHUE IO MOMELICHUSIM U
IUIOIIAIAM, SIBJISIOIIMXCSA MecTtaMu oOmiero mnojb3oBanus. [apantupoBath OIIEPATOPY oGecneuenue
obopynoBanust, ycranosneHHoro y ABOHEHTA nnsa okazaHusi yciyr, 3JeKTpolUTaHueM HampsbkeHueM 220B
MIEPEMEHHOTO TOKa.

4.3.3. Vcnonb30Bath IS MOJyYEHHUS YCIYT CBSI3U 000PYI0BaHKME U TPOrpaMMHOE 00ecIeueHre, KOTOpOe
COOTBETCTBYET yCTaHOBJIEHHBIM TpeOoBaHusM. Conepxars B ucnpaBHoM coctosiund ABOHEHTckyro nuauio u
MOJIb30BAaTENbCKOE (OKOHEUHOE) 0bopyaoBanue, Haxomsmieecs B momenienne ABOHEHTA, a takxe cobmonats
MpaBwiia 00CITYKUBAaHUS 3TOTO 000PYIOBAHNS.

4.3.4. Obecneunts nocryn cnenuanuctam OIIEPATOPA, a Taxke yrnoJIHOMOYEHHBIM TPETHUM JIMIAM, B
nomenieHne, Kk mecty pasmemienns Ob6opynoBanuss ABOHEHTA u OIIEPATOPA nns mpoBenenust paGoT 1o
NOJKITIOUCHHI0 K YcClyraM, a Takke B ClIy4ae MPOBEJCHUS PEMOHTHBIX WM TPOQHIAKTHYECKHX paboT.
[penocrasnsats cnennanucty OIIEPATOPA winu ynonHOMOYEHHOMY TpEeTbeMy JIMIY MH(OPMAIHIO O MecTax
KpemyieHus: KopoOoB wiu mpoknanku kadens. [Ipu stom OIIEPATOP He HeceT OTBETCTBEHHOCTH IEpen
ABOHEHToM B ciydae HapylieHHs (QYHKIMOHHUPOBAHHMS CHCTEM >KHU3HECACATEIBPHOCTH M KOMMYHHKAIUH B
nomemienne ABOHEHTA, a Taxxe 3a HEBBIIOJHEHHE AAHHBIX YCIYI B CIydae HEBO3MOXKHOCTH JOCTyHa K
000pYI0BaHHIO.

4.3.5. B cinydae neooxomumoctu (1o TpedoBanuto npeacrapurenss OIIEPATOPA), B 1eHb peaocTaBIcHHS
JocTyna K YciyraMm, HOANUCATh JOKYMEHTHI, IOATBEpKAarolie okazaHue Yciuyr. IIpu stom moboe iuno,
npenoctaBusliee npenctasutensim OIIEPATOPA poctynm B momenieHne K MecTy pa3MelieHUs 000pyIOoBaHUS
ABOHEHTA u moamnucagitiee ykazaHHBIE BBITIEC TOKYMEHTBI, CIUTACTCS YIOJHOMOYeHHBIM Ha 3T0 ABOHEHTom
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IPY OTCYTCTBUH CIIEHUATFHON MMCbMEHHON TOBEPEHHOCTH.

4.3.6. ABOHEHT, He umeroniumii mpaBa BiIaJIcHUS U MOJH30BAHUS MIOMEIIICHUEM, B KOTOPOM OKa3bIBAIOTCS
Ycenyru, rapaHTUpYyeT HAIMYHE COTJIAcHs BIaAenblla U (i) cOOCTBEHHHUKA KHIJIOTO MOMEIEHHsS] Ha OKa3aHHe
Yenyr mo MecTy MX MOIKIIOUEHHsI, 00eCHeunBacT TEXHHYECKYI0 TOTOBHOCTh HMOMEIIEHHS AJSl OpTaHU3aluu
JocTyna K Yciayram, CamMOCTOSTETIbHO HeceT Iepell BiaaenbleM H (WIM) COOCTBEHHMKOM ITOMELICHUS
OTBETCTBEHHOCTBH 32 BCE OCYIIIECTBICHHBIE B TOMEIIEHUH B CBSI3U C MOIKIIOYEHUEM Y CITYT AEWCTBHUS, B TOM YHCIIE
HECEeT BCE PHUCKU, CBSI3aHHBIE C B3aUMOOTHOILICHUSMH C BIaJeNbleM U (MIH) COOCTBEHHUKOM KHJIIOTO TIOMELICHUS
M0 MECTy MOJKITIOUCHHUS Y CIIYT.

4.3.7. Hesamemnurensno coobmare OITEPATOPY o mo0oMm cTaBmieM €My W3BECTHOM Ciydae
HECaHKITMOHUPOBAHHOTO MCITOIL30BaHus ero Jloruna u [laposst B JInuabiil kaOWHET.

4.3.8. He npenoctapisars noctyn u nogakmodath k cetd OTIEPATOPA Tperbux nwil.

4.3.9. Bo3MeCTHUTh CTOMMOCTh HHCTALISAIIMOHHBIX paboT 1o mojakitoueHuio «aTepHe™, «KabensHoe» u
«utepaktuBHOE» TeneBuueHne k cetu OIIEPATOPA, B cymme 3 000 (Tpex Thicsia) pybneir 00 komeek, mpu
pactopxxenun [loroBopa panee 12 (qBeHaANaTH) aKTUBHBIX MECSIIEB ITOJIE30BaHUSI.

43.10. TIlpm momp3zoBaHMM Ycimyramu 1O Hactosmiemy J[loroBopy, crporo coOmonate Permament u
JICUCTBYIOLIEE 3aKOHOAATENBCTBO PD.

4.3.11. Ilpm omnaTe OKa3aHHBIX YCIYT MO JJOTOBOPY COXpaHSTh BCE MOKYMEHTHI, TOATBEPKAaromue (hakT
npuHATHS AeHexkHbIX cpeacts OIIEPATOPOM.

43.12. Yeenomuth OIIEPATOPA 00 u3MeHEHUM CBOMX KOHTAKTHBIX JAHHBIX (HOMEpP MOOHIILHOTO
tenedoHa 1 afpec NMEKTPOHHON TOYTHI), YKa3aHHBIX UM IIpH nonucannu Jlorosopa.

44, ABOHEHT Bupase:

44.1. Tlonb3oBatbes ciyxOoi TexHuueckor mnogaepxkku OITEPATOPA. TpebGoBate ycTpaHeHHS
HeucnpaBHocTeld B cetr cBsizu OIIEPATOPA, npensTCTBYIONNX MOTB30BaHUIO Y CITYTaMH.

4.4.2. Otkazarbcsi B JII000€ BpeMsl B OJJHOCTOPOHHEM TOPSIZKE OT MCIOJIHEHUs JloroBopa MpH yCIIOBHU
ormatel ¢aktuuecku nmoneceHHbIXx OITIEPATOPoOM pacxonoB, CBSI3aHHBIX C MPEOCTaBICHHEM Y CIIYT.

44.3. B coorBercTBUM ¢ PermameHTOM M3MEHUTH, ¢ NpeaBapuTenbHbiM yBeqominenuem OITEPATOPA,
Ha0Op OKa3bIBaeMBIX Y CIIyT, Tapu(HBIH IJIaH.

44.4. Tlonywats mHpOpMamuio o Tapudax Ha yCIyrH, JEHEXKHOM OanaHce cBoero JlumeBoro cuera,
TEKyIeM COCTOSIHUH JIeOUTOPCKOM 3a/I0JDKEHHOCTH WA KPEIUTOPCKOTO OCTaTKa, 00 yCIOBUSX OOCITYKWBaHHSI.
Undopmanus mnpenoctasisiercss au00 HemocpelIcTBEeHHO B oduce, B Mectax pabotel OIIEPATOPA ¢
ABOHEHTAMMU, mu6o no tenepony ABOHEHTckoit cnyx6er OIIEPATOPA, nu6o Ha caiiTe, Wiu myreMm
SMS-yBenomiieHusl.

445. Tpeoosats oT OIIEPATOPA mnpenocraButh, Bce JOKyMEHTHI, MOATBEPKIAIOIINE (AKT MPUHATHS
JCHEXHBIX CPE/ICTB 3a OKa3aHHbIE YCIYT B COOTBETCTBUH C 3aKOHOAATENHCTBOM P® 0 KaccoBON TUCIMIUIMHE.

4.4.6. TlonkmouaTh ycnyry kabensHoro TB B "acTHOM cekTope 6e3 goctyma B MHTepHeT, mpu
YCJIIOBHH TIPEAOIUIaTBl CTOMMOCTH yciyr Ha | rom B pasmepe 6000 (mects ThIcA4Y) pydOise, 6e3
BO3MOXKHOCTH OJIOKHPOBKHU YCIYT B TIEPBBIN T/ MOJIb30BaHMsI AOOHEHTOM.

45. ABOHEHT, B cOOTBETCTBHH ¢ ICHCTBYIOINM 3aKOHOAaTeNLCTBOM P®, pazpemaer OITEPATOPY:

4.5.1. YcTraHOBKY pa3BeTBUTENBHOrO U ycunurenabHoro odopynoBanus OIIEPATOPA, MmonTax kabens mo
C1a00TOYHOM YacTH SJEKTPOIINTOB, YEPAAKOB U TEXHUYECKUX MOMEIICHUH MHOTOKBAPTHPHOTO KIJIOTO JOMa, B
kotopom npoxkuBaeT ABOHEHT, B ToM uncie Haj KpoBiel yKa3aHHOTO JOMa.

45.2. YCTaHOBKY METaJUIMUYECKUX JIIOKOB, JBEPEH M 3aMKOB, OTPaHMUYMBAIOIIMX AOCTYI HA KpPBILY U
M0JJBaJl MHOTOKBAPTHPHOTO )KMUJIOT0 JioMa, B KoTopoM npokuBaeT ABOHEHT (nipu ycioBumM HaxoKaeHUs KItouei
B IOMOYIIPABIICHUH).

4.5.3. IIpon3BoACTBO MHBIX Pa0OT B MHOTOKBAPTHPHOM >KHJIOM JloM€E, B KOTOpoM mpokuBaer ABOHEHT,
HaIpaBJICHHBIX Ha MOAECPHU3ALMIO U YIy4IlIEHHE KayecTBa YCIyr, B TOM YHCIE pa3MelaTh B NOIBE3AE JOCKY
00BsABICHHN pa3MepoM | KB.METp.

5. CTOUMOCTD, NIOPAJOK, CPOKH OIIVIATBI

51. Croumocts Ycnyr ycranaBiuBaeTcs B bianke-3akaza Ha ocHoBanuu BbliOpanHoro ABOHEHTOM
tapuduoro miaHa. Crucrema omiatel Yciayr - ABOHEHTckas. Tlopsgok U cpoku omiaThl Y CIyr ONpPEAeIIsiOTCs
Pernamentom. Okazanne Ycryr ABOHEHTY  HaumHaeTrcss HEMOCPEICTBEHHO TIOCHE  IPOBEICHUS
MHCTAJJISIIIMOHHBIX PaloT.

5.2. B nepuon npodunakruyeckux u peMoHTHbIX pabor ABOHEHT ckas 1uiata HaduciseTcss B IMOIHOM
obbeme.

5.3. ABOHEHT umeet npaBo Ha MpHOCTaHOBJICHUE MpenocTaBIeHus Y cinyr 06e3 pactopskeHus JJorosopa,
3asBuB OIIEPATOPY o cBoem »kenaHWM B NMHUCBMEHHOW ¢dopme He mo3mHee, deMm 3a 10 (mecsaTs) mHEH 10
MIpenoaaraéMoi JaThl MPUOCTAHOBIEHUS NMPEIOCTABICHUS Y CITYT.



531 B cuyuae mnpuocraHoBienun Ycnyru «UHTepHET» U «/HTEpaKTUBHOTO TEJIEBUACHUS IO
nanmatiee ABOHEHTA, ABOHEHTckas 1utata MOANEXHT Tepepacdery OO0 Tepruojia IPHUOCTaHOBICHUS,
yKa3zaHHOM B 3asBi1eHUH ¢ MoMeHTa noinydeHnss OIIEPATOPOM Ttakoro nucbMeHHOTO 3asBJICHUS, KPOME CITy4aceB
MOJKITIOYEHHS] K YCIIyraM Ha AKIIMOHHBIX YCIOBUSX.

5.3.2. B ciyuae npuocranoBienus Ycnyru «KabempHoe TeneBuaenue» no mHunmatuee ABOHEHTA,
OJTHOBPEMEHHO ¢ TIoiaue muchMeHHoro 3aseienns, ABOHEHT, omnauuBaer cymmy B pa3zmepe 100 (cto) pyOueit
00 xormeexk, 3a padoTsl o npuoctaHoBienuto Yciayru. ABOHEHT ckas miara nepepacyety He MOATEKHUT.

Jns Bo3oOHOBIIEHUST mpenoctaBineHus Ycuyru kabemsHoro TeneBuaenns ABOHEHT omaumBaer, 3a
paboTHI IO MOAKITIOUYEHUIO (BO300HOBIICHNH) Y cityrH, cymmy B pazmepe 180 (cto Bocembecst) pyouieit 00 koreek.

533. Ilpm orcyrcrBuum muceMenHoro 3asiBieHuss or ABOHEHTA o mnpuoctanoBneHun VYciyry,
ABOHEHT ckas miata Ha4uCIsAeTCs B IOJIHOM 00bEME H MepepacueTy He MOJICHKHT.

534. Tlpu moxakmoveHUn YCIyT BUACOHAONIONCHUS B3MMAaeTCs eKeMecsuHas abOHEHTCKas Iuiata U
eXeMecsiyHasi apeH/Has IUIaTa 3a UCMOJb30BaHue obopynoBaHus (ykaspiBaeTcsi B biank-3akase), KOTOpble He
nojuiexar nepepacuéry. [lpu npenocraBnennn Y cinyru BUACOHAOMOACHUS OJIOKUPOBKA HE TIPETyCMOTPEHA.

6. CPOK JEMCTBUSI JOTOBOPA, IIOPSIOK U3SMEHEHMSI U PACTOPXKEHU S
JOT'OBOPA

6.1. JdoroBop cuWTaeTcs 3aKIIOYEHHBIM Ha HEOIPEJCICHHBIH CPOK W BCTyMaeT B CHIY C MOMEHTa
MIOJIMCaHUS.

6.2. Pemenue o pacropxkennu Hactosmiero JJorosopa odopmisercst CTopoHaMy B MTMCHbMEHHOM BHJIE.

6.3. JloroBop cumraercs pacTopruyTbiM ¢ MoMeHTa noydeHust OIIEPATOPOM nucsMeHHOTO 3asBICHUS
ABOHEHTA npu ycrnoBuM omjaTel OKa3aHHBIX YCIyr CBA3M, a TaKK€ HHBIX pPACXOJ0B, IMOHECEHHBIX
OIIEPATOPOM, B cityuasix, MpeIycCMOTPEHHBIX HACTOSIILIUM JIOTOBOPOM.

64. OIIEPATOP BmpaBe u3meHsaTh ycioBus JloroBopa, [lpmmoxennit m PermamenTa, pasmecTuB
yBeoMIIeHHE 0 TipescTosneM n3menennu Ha caiite OIIEPATOPA 3a 10 (necsitp) qHe# 10 BCTYIUICHHS H3MEHEHUH
B CHITY.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeucnosHeHHE MO0 HEHAUIEKAIIee UCIIOTHEHNE TPUHSATHIX JOTOBOPHBIX 0053aTeIbCTB BUHOBHAS
CropoHa HeceT OTBETCTBEHHOCTh B TOpSJAKE W HAa OCHOBAHMSIX, IMPEILyCMOTPEHHBIX EHCTBYIOLINM
3akoHojaTesnbeTBOM Pocculickoit @enepanuu u HacTosm UM J[oroBopom.

7.2. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a IEpEPHIBBI B OKa3aHWU YCIYT, CHIDKEHHE KauecTBa
OKa3bIBAE€MBIX Y CIIYT W/WIIM OKa3aHUe YCIyT HE B IOJIHOM 00beMe BO3HHUKIIIUE:

7.3. Tlpu pacropxkeHun Ycuyr BuicoHaOmofeHuss AOOHEHT 0053aH BEPHYTH BHIE0000pPYIOBaHUE B
LIEJIOCTH ¥ COXPaHHOCTH (B TOBapHOM Buje). BuneoobopynoBanue BeIKYIy He OANEKUT. B ciyyae mopun mubo
He coxpaHHocTH BuaeoobopynoBanuss ABOHEHT o00s3aH BHECTH MOJIHYIO CTOMMOCTb BHUAECO00OPYHOBAHUS C
yu€TOM aMOpTH3aluu B TeueHue 3 (Tpex) pabouux JHEH ¢ MOMEHTa BHICTABIICHUSI TPeOOBaHUSI.

7.3.1. Ilo npuumHe NPHOCTAHOBKH PabOTHI MPOTPAMMHOTO OOecleueHHs W/WiIH 00O0pyIOBaHUS NpPHU
OoOHapyXeHUH CYNIECTBEHHBIX HEUCNpaBHOCTEH, OMmMOOK u cOoeB, a TakkKe B NENsIX I[POBEICHUS
npopHUIaKTHYECKHX paboT W TNPENOTBPALLCHHS CIIy4yacB HECAHKIMOHWPOBAHHOTO [OCTYyNa, MpPHU YCIOBUH
yeenomienuss ABOHEHTa o nposeaenun takux padot. OIIEPATOPA He HeceT OTBETCTBEHHOCTH 32 ITPEPBIBAaHUS
CBS3M, BO3HUKIINE B CBS3M C MPOBEIEHHEM pabOT, HEOOXOMUMBIX HJIsi BOCCTAHOBIEHUS, ITOIIEPKAHHSI
paboTOCTIOCOOHOCTH U pa3BUTHSA CeTH, NpH yciaoBuu upeniennss ABOHEHTa.

7.3.2. Tlo npuumnam, He 3aBucammuMm oT OIIEPATOPA, B ToM 4ucine BBI3BaHHBIM COOSMU B
ANEKTPONUTAHNH, cOOsiMH B paboTe mporpaMMHOro obecriedueHHss WM O00OpYJOBaHUs, HE NpPUHAIIICKAIIHX
OIIEPATOPY u He HaxOISAIIUXCSI TIOJ] €T0 YIIPaBICHUECM.

7.3.3. llo BMHE W/WIM WHULMATHBE TPETHUX JIUI, YY4aCTHE KOTOPHIX B OKa3aHUH YCIYr SBISETCS
HEOOXOIUMBI IO CMBICITY OKa3bIBAEMBIX Y CIIYT, M NIPH MPEKPAILEHUH YYacTHs, KOTOPBIX MPOIODKEHUE OKa3aHHsI
OITEPATOPom cootsetctBytonx Ycnyr ABOHEHTy craHOBUTCS HENpaBOMEPHBIM W/WIM TEXHHYECKH
HEBO3MOKHBIM.

7.3.4. Tlo mpuumHam, BO3HHKIINM BenencTBue HecoOmonennss ABOHEHToM uHCTpyKIuii 10 ycTaHOBKE
W/WIM HACTPOMKE MPOrpaMMHOro obecreueHus JTuoo koH(aukTa nporpammuoro odecrneueHuss OIIEPATOPA ¢
nporpammubiM obecrieuecaneM ABOHEHTa Bcnencreue nHecobmonenus pernmamenTupoBaHHBIX OIIEPATOPom
TpeOOBaHM K MPOrPaMMHOMY 00€CIICUEHHIO

7.35.  BcenenctBue — HemcrpaBHocTedt  Toii  wacth  ABOHEHTckoit (mmm  ABOHEHTckoit
pacrpeneTuTeIbHON CUCTEMBI), KoTopas HaxoauTcs B momenienne ABOHEHTa.

7.3.6. OIIEPATOP He HeceT OTBETCTBEHHOCTh 3a MPSAMOW WMJIM KOCBEHHBIH yIIepO, MPUYUHCHHBIN
ABOHEHTY B pe3yibpTaTe MCHOJIb30BAHUSA WU HEBO3MOXKHOCTU IOJB30BAHMS Y CIyraMyu WM MOHECEHHBIN B
pe3yabTaTe OmMOOK, HepephiBOB B padoTe, yaaneHus ¢aitnos, nedekToB, 3agepkek B paboTe WM mepenayde



JAHHBIX, N3MCHEHHS (QYHKIUI U IPYTHX IPUYHH.

7.3.7. OIIEPATOP He HeceT OTBETCTBCHHOCTh 3a ()YHKIIMOHHPOBAHME M JOCTYIIHOCTh OT/CIBHBIX
CErMEHTOB CETU UHTEPHET.

7.3.8. OIIEPATOP He HeceT OTBETCTBEHHOCTD 32 OTCYTCTBHUE yueTa aBaHcoBoro miartexxa ABOHEHTa Ha
JlumeBoM cueTe B cirydae He MOCTYIUICHUS TaHHOTO TaTexa Ha pacyetHbli caueT OIIEPATOPA, a Takke B cirydae
HEBEPHOT'O MJIM HETIOJIHOTO YKa3aH!sl HEOOXOAMMBIX JUIS yueTa IIaTexa JaHHbIX.

7.3.9. ABOHEHT HeceT caMOCTOATENBbHYIO OTBETCTBEHHOCTh 32 BCE JCHCTBUS W/WJIM BBICKAa3bIBAHHSA,
COBEpILIECHHBIE TOCPEICTBOM ITOJIL30BAHUS Y CIIyTaMH, & TAKXKE 3a UX MOCJIEACTBUS B COOTBETCTBHH C IEHCTBYIOIIAM
3aKoHO#aTenbcTBOM Poccuiickoit ®enepanmu. B cimywae napymenuss ABOHEHTom ycrnoswmit [oroBopa u
[punoxennit k Hemy, OIIEPATOP Bnpase mpuoctaHoBuTh okazanue Yciyr, ABOHEHT, mns Bo3oOHOBIeHUS
Yenyr Bnpae obpatuthes ¢ 3asBieHneM kK OIIEPATOPY, B koTopom JomKHa cofepiKaThecsi MHGOPMALHUS O
MIPUHATBIX MEPaX M0 yCTPAHEHMIO NOMYLICHHBIX HAPYIICHHUI U FapaHTUH 10 HEJAOMYIIEHUIO TAKUX HAPYIICHHN B
JanpHeilmeM. Bo3oOHOBieHHE ycIyr NpoW3BOAMTCS B TeueHne 24 (ABaglaTH YeTHIPEX) 4acoB C MOMEHTa
ycTpaHenust HapymeHuil wiu, no ycmorpenuto OIIEPATOPA, nmpu mosmyuyeHUM NMUCBMEHHOIO 3asBIECHUSA OT
ABOHEHTa. B cinyuae ycrpanenus ABOHEHToM Hapymenuit JloroBopa, CBSI3aHHBIX ¢ HECBOEBPEMEHHOM WIIH
HenonHoW orutaroit Ycemyr OIIEPATOPA (otpunarensHbiii Oananc JlumieBoro cyera) okazanue YcCiayr
ABTOMAaTHYECKH BO300OHOBIISICTCS NPH MOCTYIICHUH JIeHEKHBIX cpeacT Ha JInuneBom cuete ABOHEHTa.

7.3.10. ABOHEHT Hecer camMoCTOSITETHHYIO OTBETCTBEHHOCTh 3a COXPAaHHOCTh W 3aIlllUTy CBOSH
MHQOpPMAIUH, CBOETO TPOrPaMMHOTI0 U anmnapaTrHoro obecrneyenus npu ucnonb3oBanuy uM Ycayr OITIEPATOPA.

7.3.11. ABOHEHT HeceT OTBETCTBEHHOCTH 3a cobmroneHue ycnosuit Jlorosopa, [Ipunoxkenuii k Hemy, B
ToMm uymcne Permamenrta mpemoctaBneHus ycnyr ces3u (Ilpmmoxkenue Ne 2). B cimywae HapylieHus yCIOBHN
HacTosero JloroBopa u Permamenta, OIIEPATOP BmpaBe mprocTaHOBUTH OKazaHue Yciyr. Bo3oOHOBIeHME
OKazaHue YCIyr OCYIIECTBISETCS Ha ocHoBaHuu mnucbMeHHoro 3asBieHuss ABOHEHTa, coxepikariero
unpopmanuio 06 ABOHEHTe, ¢akre Hapymenus PernamenTa v rapaHTHH HEIOMYIICHUS TAKUX HApYyLICHUH B
Oyaymem. B cimydae oTcyTCTBHSI Takoro 3asiBIE€HHs B TedeHue 6 (IIECTH) MECSALEB IOC/Ie MPUOCTAHOBJICHUS
okazanus Yciyr win noropHoro Hapymenus, OIIEPATOP BmpaBe oTka3aTbCsi B OJHOCTOPOHHEM IMOPSIAKE OT
WCIIOJHEHUs HacTosiero Jloroeopa.

7.3.12. ABOHEHT nomnHOCTBIO OTBETCTBEHEH 32 COXPAaHHOCTb CBOMX HACTPOEK UIS AOCTYNA K YCIyram
OIIEPATOPA.

7.3.13. Tlpu monw3oBanun Ycmyramu ABOHEHTY 3anpemaercs 6€3 COOTBETCTBYIOIIUX MPABOBBIX
OCHOBaHHUI HCIIOJIb30BaTh PE3yNbTAaThl MHTEIIEKTYalbHON AEATENBHOCTH W NPHPaBHEHHBIE K HHUM CpEICTBa
WMHIMBUAYaJIU3all1, KOTOPBIM MPEJOCTABISETCSl MPaBoBasi OXpaHa, JIOObBIMH CIIOCOOaMHU, B TOM YHCIE ITyTeM
KOMUPOBAHMS, PACTIPOCTPAHEHUS], pa3MEIIeHNs Ha 3JEKTPOHHBIX HOCUTEISIX C BO3MOXKHOCTBIO IOCTYIA TPETHHX
T, TIepesladu 110 JIMHUSAM CBSI3H, MH()OPMAIIMOHHBIM CETSM, B TOM YHCIIE B (aiiIOOOMEHHBIX CETSIX.

7.3.14. ABOHEHT necer orBerctBeHHOCTh nieperr OIIEPATOPoM 3a HapyiieHre npaBuil 3KCIUTyaTalun
MOJIL30BATENECKOTO (OKOHEeuHOr0) obopynoanus u (i) ABOHEHTckoro Tepmunana.

7.3.15. Ecniu ABOHEHT nmeet nepen OIIEPATOPoM cBs3u 3210/0KEHHOCTH TI0 OTiaTe Y CIyT CBSI3U 11O
HacTosimieMy JloroBopy, a Taxke HHBIM JloroBopaM Ha MpPENOCTABICHUE YCIYT CBS3H, 3aKIIOYCHHBIMH C
OIIEPATOPoMm cBsizu, To OIIEPATOP cBs3m BIpaBe HampaBUTh ITOCTYMAIOIINE JCHEKHBIE CPEICTBA OT
ABOHEHTa o mannapiM JloroBopaM uiu oTeIbHBIM biraHk-3akazaM B CUET MOTAIICHHS paHee 00pa30BaBIICHCS
3aJI0JDKEHHOCTH B MTOPAJKE, MPEAYCMOTPEHHOM PernmaMenToM.

7.4. B ciiydae HeoriaThl, HEIONMHOM MK HecBoeBpeMeHHOH oruiatel Ycryr ABOHEHTOM OIIEPATOP
UMEET MPaBO BBICTABUTH K OIJaTe HEYCTOHMKY B pasMepe 1 % OT cyMMBbl 3aJJ0OJKEHHOCTH 32 KaXKABIH JCHb
MIPOCPOYKH BIUIOTH 10 AHS MOTAIIEHUS 3aJ0JDKEHHOCTH.

7.5. B cityuae OJ0KMPOBKH yCIIYT CBSI3H, OKa3aHHe Y CIIyT BO30OHOBIIAETCS] C MOMEHTA MOJTHOTO O aLIeHUS
3aJI0JDKEHHOCTH, a Takoke ortatel ABOHEHTOM pa6ot o mnoBTOpHOMY MOAKITIOUYEHUIO, M BHECEHUH MTPEIOTUIATHI
B COOTBETCTBHH ¢ Tapu(pHBIM IUIaHOM.

7.6. B cnyuyae uamenenusi ABOHEHToM cBoMX KOHTaKTHBIX JIAHHBIX YKa3aHHBIX B branke-3akaze u He
yBenomiernu 00 3toMm OIIEPATOPA, nocnenHuii He HeCEeT OTBETCTBEHHOCTH 33 HEHaIe)Kalllee yBEAOMIICHHE TTPU

BO3HMKHOBEHHH HEOOXOAUMOCTH.
8. OF'PAHUYEHHUE OTBETCTBEHHOCTH

8.1. ABOHEHT camocTrosiTeasHO OTBEYAET 3a Bpe/, IPUIMHEHHBIH JTHYHOCTH HIIM UMYILECTBY TPaKIaH,
IOPUINYECKUX JIML, TOCYJapCTBa WM HPABCTBEHHBIM IPHHIMUIIAM OOIIECTBA B pPe3yibTaTe MPSIMOTO HIIH
KOCBEHHOTO UCTIONIb30BaHMUS, HJIH HEUCIIOIB30BaHUS YCIYT, MPEAOCTaBIsIEMbIX 110 HAcTosmeMy JloroBopy.

8.2. OIIEPATOP He oTBeuyaeT 3a coiepkaHue uHHGPOpPMAIMM, IepeaaBaeMOi, MOIy4aeMoil WiIH
myonmukyemoit ABOHEHTOM B Xome MCHONB30BaHUS YCIYT, a TakXKe 3a Bpeld, NMPUYWHECHHBIN TEeHCTBUSIMHU
ABOHEHTA oTnensHbIM IHMIIaM WM UX UMYIIECTBY, PABHO KaK U MMYILECTBY IOPUINYECKHX JIHII, TOCYAapCTBa
WJIM HPABCTBEHHBIM ITPHHIINAIIAM OOIIIECTBA.

8.3. 3oHa OTBeTCTBEHHOCTH AOOHEHTa B YaCTHOM CEKTOpE: OT JoMa 10 IMepBoro croida. B ciaydae
MOBPEKACHUS JMHUHU CBSI3M, HE 3aBUCHMO 10 4Ybel BHHE, AOOHEHT MPOM3BOAUT BOCCTAaHOBUTENBHBIE PaOOTHI



CaMOCTOSTENHHO (JTM00 ¢ IPHUBIICUCHUEM TPETHHX JIMIT) U 33 CBOM CUET.
9. OBCTOSATEJBCTBA, UHCKIIIOUAIOINMUE OTBETCBEHHOCTDb CTOPOH.

9.1. CropoHbI He HECYT OTBETCTBEHHOCTH 32 HEBBIITOIIHEHUE CBOUX 0053aTENBCTB, ECIIH HEHCIIOIHEHHE YCIOBHI
JloroBopa BBI3BAaHO OOCTOSATENBCTBAMH, HAXOASIIMMECS BHE BO3MOXKHOIO KOHTpousi co ctopoHsl ABOHEHTa wmiu
OIIEPATOPA, u Bo3HUKIIIE 0OCTOSATEIBCTBA HE MOIIM OBITh CIIPOIHO3UPOBAHBI B MOMEHT NoAnucanus Jlorosopa.

9.2. CTopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a IIOJIHOE WJIM YaCTUYHOE HEBBIOIHEHHE
00513aTeNBCTB MO HAacTosEeMY JloroBopy, B CIEAYIOUINX YCIOBHUSX:

- €CJIU 3TO HEBBINIOJHEHHUE SIBUJIOCH CIIEICTBHEM OOCTOSITENbCTB HENPEOMOIUMOM CHIIBI, Ype3BbIUaiiHbIX
OOCTOSTENBCTB, NPEMSTCTBYIOUIMX HCIIOJHEHHUIO 0053aTeNbCTB (IPUPOAHbIE OCNCTBHSA: INTOPMBI, LHMKJIOHBL,
3eMJICTPSICCHUS, HABOJHEHUSI, Pa3pyLICHHsI OTHEM U HHOE);

- BOCHHBIC JICHCTBHS, OOBSIBJICHHBIC U HEOOBSBIICHHbIC, MPAXKIAHCKAs BOHHA, TIEPEBOPOTHI U PEBOIOLINH, aKThI
caboraxa;

- 00CTOATENBCTBA TEXHOTCHHOTO XapaKkTepa (B3pbIBbI, II0XKaphl, pa3pyIIeHHEe MEXaHH3MOB, 3aBOJIOB U APYTHX
YCTPOWCTB);

- TPHHITHE aKTOB 3ampeliaroniero xapaktepa (eaepajbHbIMH, PETHOHAIBHBIMH M MYHUIHMIIAIEHBIMA
OpraHaMH BJIaCTH M OpTaHHM3aLMsIMH, a TAKKe WHBIC NeHCTBHS BIACTEH, BICKYIIHE HEHCIOIHEHNE WK HeHaIIexKalee
UcHoHeHHe 00s13aTenseTB CTOpoHbI 1o JloroBopy;

- petenus odiiero coopanusi COOCTBEHHHKOB MTOMEIIEHUH MHOTOKBAPTHPHBIX JKHIIBIX JJOMOB HIIH PEIICHHS
VYnpasmsronux opranmzamuid (YK, TCX u ap.), 9KCIUyaTHpYIOIIUMX >KWIOH (OHA, MPSMO WM KOCBEHHO
3aMpelaonMX yKa3aHHble B HacTosimeM JloroBope BUABI AESTEIBHOCTU WJIM MPEMSTCTBYIOLIUE BbINOJIHEHHIO
0053aTenbCTB Mo HacTosmeMy JloroBopy 4 T.1.;

- IeUCTBYS U Oe3/ICHCTBHS TPETHUX JIUII,

- Mpa3gHUYHBIC U Hepaboune THU B cooTBeTCcTBUU ¢ TpynoBeiM Konekcom Poccutickoii deneparmm.

9.3 B ciyuae, ecnu Ajsl MIPeJOCTaBICHUS TEICKOMMYHUKAIIMOHHBIX YCIYT W MOAKIIOYEHUS AOOHEHTa
TpeOyeTcs MCTIop30BaHue omop (WM WHOW WHQPPACTPYKTYphl) Ha TEPPUTOPHH, TNIE pacroiiokeH AOOHEHT,
nociuegHU  00s3yeTcs  00ecHeuuTh COrJlacoBaHME C  BiajeldpleM (WIM  TPeICTaBUTENEM) JTaHHOM
MHQPaACTPYKTYpHl Ha OE3BO3ME3IHOE MTOJIb30BAHNE YKa3aHHBIMU ortopamu OrnepaTopoM CBSI3H.

B cmyuae, ecnu Takoe cOIVIacOBaHHE HE IPENOCTAaBISAETCS, JHOO B IOCIEAYIOIEM Oe3BO3ME3IHOE
MOJIb30BaHUE YKA3aHHOW MH(PPACTPYKTYPOH CTAHOBUTCS HEBO3MOXKHBIM, OriepaTop CBSI3U BIIPaBe MPUOCTAHOBUTH
WIN TIPEKPATUTh OKa3aHue yciuyr AOOHEHTy 0e3 KakuX-T100 mTpadHbIX CAHKIUN U KOMIIEHCALUH.

9.4 CropoHa, KOTOPOH MPENATCTBYIOT 0003HAYCHHBIC OOCTOSATENBCTRA, 00s3aHa He To3Hee 3 pabounx aHeit ¢
MOMEHTA HX BOSHUKHOBEHUS H3BECTUTH 00 9TOM Jpyryto CTOPOHY JIFOOBIM BO3MOXKHBIM CIIOCOOOM (CMC-yBEIOMJIICHUS,
Tesie()OHHOW CBSI3M, DIIEKTPOHHOW TOYTOW M WHBIMH CHOCO0AMH, MPETYyCMOTPEHHBIMH MpPaBUIAMHU JIEI0BOTO
obopora).

10. OCOBBIE YCJIOBUA

10.1. Tloamucanmem Hacrosimero oroBopa ABOHEHT monTeepkmaer cBoe coriacue CO BCEMH €ro
yCIIOBUSIMH, ¢ PerimameHToM, ¢ yCIOBHSAMH TpoBeneHuM AxXnui, c nedcTBytomumu Tapudamu, B T.4.
crienuanbHbIME Tapudamu Ha Yciryrh, ¢ KoTopeiMa ABOHEHT o3HakoMIIeH u coryiaceH ¢ MX MPUMEHEHUEM.

10.2. ABOHEHT npeznocrasmusier npaso OIIEPATOPY npou3BoauTh B JOME MO aApeCy €ro MOAKIIOYEHHs
ciefyiomye paboThl: yCcTaHaBIUBaTh 000PYJAOBaHHE, MOHTHPOBATh CETh CBA3M Ha OOIIEJOMOBOM MMYLIECTBE H
npyrue pabotel, HeoOxoaumbIe s ipenoctapnenns Y ciayr OIIEPATOPowm.

10.3. OITEPATOPA u ABOHEHT ne noanuceiBatot akthl. Oriata moaTBepKIaeT Ka4eCTBO YCIIYT.

10.4. ABOHEHT Beipakaet cBoe coriacue Ha 00paboTKy, B TOM YHCIIE aBTOMaTU3UPOBAHHYIO, U Ilepeady
IlepcoHanbHBIX JAHHBIX B IeAX UX ucnoib3oBaHus B nHTepecax ABOHEHTa npu okazannn ABOHEHTy Yenyr
TeXHUYECKOW moanepkku. IlepcoHanbHble naHHBIE XpaHsaTcs U oOpabatsiBatorcs OIIEPATOPoM B mopsinke,
npeaycmotpeHHoM [lonoxxenunem 06 o0paboTke mepcoHanbHbIX NaHHBIX (IIpmtoskenue Ne 3) B TeyeHue Bcero
cpoka nerictBust JloroBopa u B TeueHue 3 (Tpex) jgeT ¢ MoMmeHTa ero pactopxkenus. ABOHEHT B mo6oe Bpemst
MOXXET 0TO3BaTh CBOE COTJIacue Ha cOop, 00pabOTKy, XpaHEHHE U Mepeaady ero IepcoHaIbHBIX JaHHBIX. B Takom
ciayuyae, CtopoHbl pactopraioT Hactosmuid JloroBop B cBsizu ¢ orcyrctBueM y OIIEPATOPA Bo3moxHOCTH
okaspiBatb ABOHEHTYy Vcemyru.

105. B cnywyae m3menenus pexBusutoB OIIEPATOPA, a taxke mnpekpamenus OIIEPATOPOM
MPEeAMPUHAMATEIHCKOM AeITeILHOCTH 110 TpenocTaBieHnuto yeuyr cBsizu, OIIEPATOP ocrasnser 3a co0oii mpaBo
nepenath uHpopmaimo 00 ABOHEHTax TpeThuM NHilaM, OKa3bIBAIOIIMM YCIYTH CBSI3HU, IJIS JAJbHEHIIIEro
oOciykuBanus, npeaBaputenabHo npouHpopmupoBae ABOHEHTA n1100biM U3 mepednciIeHHbIX coco0oB (cMc-
yYBEIOMJICHUS, TeNIEPOHHOH CBSI3H, 3JICKTPOHHON MOYTON M MHBIMH CIIOCOOaMU, MPEIyCMOTPEHHBIMU MPaBUIIAMH
JIEJIOBOTO 000pOTa).

[Ipu namnexamem yBenomienuu u He siBki ABOHEHTA B 10 (mecsitu) cyTouHBIH CPOK C MOMEHTa
MOJTyYEHUs] CMC-YBEIOMJIEHH, IS pacTopxeHus gorosopa, cornacie AbBOHEHTA Ha mepeaauy ero naHHBIX
OyZAeT cuuTaThCsl MOIYIECHHBIM.



10.6. ITpunoxenus k JloroBopy SIBISIOTCSA €ro HEOThEeMIEMOW 4YacThio. Bee ycioBus, comepikaliuecs B
[punoxenusix x Jorosopy, ABisroTcs ycnoBusiMu JloroBopa.

10.7. JloroBop cocTaBJeH B OJHOM 3K3eMIUIsIipe U omyoimkoBaH Ha caiite OIIEPATOPA. Ha ocHoBanuu
nuchMerHoro 3agsieHnss ABOHEHTa OITEPATOP 06s3yeTcst BRIIaTh 3aBepEHHYIO0 KOIHIO HacTosAmIero JloroBopa
B Teuenue 10 (mecsiTr) KaneHIapHBIX JHEW ¢ MOMeHTa peructpanun 3assieane ABOHEHTa.



10.8. KauectBo obciyxuBanus B cetu nepenaun ganusix OIIEPATOPA omnpenensieTcs B COOTBETCTBHH C
JEHCTBYIOIIMMH HOPMAaTHBHBIMU JOKYMEHTaMHU OTpaciu «CBsA3b».

10.9. M3BemeHwus, mpeTeH3MH, 3alpochl U Apyrue opuiuaibaeie Matepuainsl nepenarorcss ABOHEHTom
OIIEPATOPY B nuchbMeHHO# QopMe, eciiid HHOE HE MPETyCMOTPEHO HACTOSIUM J[oroBOpoM.

11. PASPEHIEHHUE CITOPOB

11.1. B ciyyae BO3HMKHOBEHHS CIIOPOB U pa3HOIJIacHii 1o J[oroBopy OHHU MOJUIEKAT ypETyJIUPOBAHUIO B
COOTBETCTBHHU C JCHCTBYIOIIUM 3aKOHOAATEIHCTBOM PD.

11.2. Tlpn HEUCNONHEHHH WU HEHaJUIeXalmeM HWCIONHEHHH OJHONW M3 CTOPOH O0O0S3aTeNbCTB 110
HacTosmeMy JloroBopy, Apyras CTOpoHa, 0 OOpaIIeHHsI B Cy/l JOJDKHA MPEAbSIBUTH MPETEH3UIO O HAPYIICHUH.
IIpeTeH3un OpeabsABIASIOTCS M PACCMATPUBAIOTCS B MOPSAKE U B CPOKH, HPEIYyCMOTPEHHBIC EHCTBYIOIIUM
3akoHOHarenbcTBOM PD 1 JloroBopom. 1lpy OTKIIOHEHNH IPETEH3NH TTOITHOCTHIO FITH YaCTUYHO JTHOO0 HETIOydYeHHN
OTBETAa Ha NPEIbSBICHHYIO MPETEH3UIO B YCTAHOBIICHHBIC IS €€ PACCMOTPEHUS 3aKOHOATENbCTBOM PD cpokw,
CTOpOHAa, MpcAbABUBIIAA IMPETCH3UIO, UMECT IPABO MNPCABABHUTL MCK B CyJ B COOTBCTCTBUHU C IIpaBUJIaMH O
MOJCYAHOCTH, YCTAHOBJICHHbIE JIEUCTBYIOIIUM 3aKOHOAATENBCTBOM PD.

12. PEKBU3UTHI OIIEPATOPA

OIIEPATOP: 000 «CounueTenexom»
IOpuanueckuii anpec: 1. FOxxno-CaxanuHck,
yi. Jlenuna, 1. 123, od. 409

Ounman 2754 bauk BTB (ITAO) r. XabapoBck
BUK 040813713

p/c 40702810308560005974

kopp/c 30101810708130000713

KIIIT 650101001

OI'PH 1116501005576

MHH 6501240639
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