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PETJIAMEHT NPEJOCTABJIEHUA YCJIYT CBA3U
1. OBIIME TOJIOKEHU A

1.1. Permament mpenoctraBienuss yciyr cBsizsu OOO «ComaneTenekom» pa3paboTaH B COOTBETCTBHH C
DenepanbHbIMU 3aKk0HaMU Poccuiickoit @eneparuu «O cBa3n», «O 3aiure npas notpedurenein.

VYcnoBusS W HOPSIAOK OKa3aHMS TEIEMATHYECKHX YCIYT CBS3M M YCIIYT CBSI3H IS meiell KaOelTbHOTO BEIIaHFSI
ompezneneHsl «[IpaBuiaMm Oka3zaHusl TelneMaTHYecKuX yciuyr cBsasuw» (yrB. Ilocranoenenwem IlpaButensctBa P.®. or
10.09.2007 Ne 575), «ITpaBunaMu oKa3aHHs yCIyT CBSA3M MO mepenade AaHHbix» (yTB. [loctanoBnenuem [IpaBurensctea P.O.
oT 23.01.2006 Ne 32), «I[IpaBunamu oka3aHHs yCIYT CBS3H JJIS [IEJIe TEICBU3NOHHOTO BEIIAHUS ¥ (VITH) PaTAOBEIIAHHSY
(ytB. IlocTanosnenuem IlpaButensctBa P.®. ot 22.12.2006 Ne 785).

TexHIUECKHE HOPMEBL, B COOTBETCTBHH C KOTOPBIMHU OKA3BIBAIOTCS YCIIYTH, YCTAHOBIICHBI PyKOBOAAIIINM JOKyMEHTOM
otpaciu «Tenematuueckue ciayx0b» (P 45.129-2000, ytB. Ilpukaszom Muncssszu Poccun ot 23.07.2001 Ne 175).

1.2. Yciryrn oka3bIBarOTCs Ha OCHOBaHUH birank-3aka3a, 3aKmodeHHoro Mexay OnepatopoM 1 AGOHEHTOM, a TakKe
B COOTBETCTBHHM M Ha YCIOBHSIX IMyOIMYHOro JoroBopa (odepTsl), pa3MmelieHHOW Ha caiite Omeparopa, HACTOSIIEro
PernamenTa u [lonoxennn o6 00paboOTKe U 3aIUTE IEPCOHANBHBIX TaHHBIX AOOHEHTOB, KOTOPBIE SBJISIOTCS HEOThEMIIEMO
gacThio [loroBOpa, KOTOPHIE SBISIETCS HEOTHEMIIEMOH JacThio JloroBopa, 3aKkiIroueHHOro Mexay OnepatopoM 1 AGOHEHTOM
Y peryJupyeT OTHOILIEHHUS 110 IPEeJOCTaBICHUIO YCIIyT cBs3u «VHTepHeT», kabenpHoro TeneBuaeHus u [IPTV (MHTepakTHBHOE
TEJIEBUICHHE), COJICPKUT MOJIOKEHUS 00sI3aTeNbHbIE I CTOPOH IPU UCIOIHEHHH UMU J[0roBOpa 0 MPeAOCTaBICHUH YCIyT
CBSI3ML.

2. TAPAHTUU KAYECTBA OKA3AHUS YCAYT' U TEXHUYECKAS HOAAEPKKA

2.1. 'apartiu OnepaTopa pacopoCTPaHIIOTCs TOIBKO Ha 30Hy OTBETCTBEeHHOCTH OtiepaTopa. 30Ha OTBETCTBEHHOCTH
OXBAaTHIBaCT:

Wurepuer Y3ner Onepatopa;

ApennoBanHbIe OTiepaTopoM W/WIIH NTpHHAIIEKae Oneparopy BHEITHHE KaHAIBI BILIOTH 10 HHTep(elcoB y3/10B
JPYTUX MOCTaBIIMKOB yciIyr MHTepHeT, HermocpeacTBEHHO (0JHUM KalelleM) COeIMHEHHBIX ¢ obopyaoBanueM OmepaTopa
uHTepdENcoB ceTei, OOBETUHSIONINX PA3THYHBIX IOCTABIIMKOB VCIYT TEICKOMMYHHKAIMOHHBIX YCIYT, KOTOPBIE
HETMOCPEICTBEHHO (OTHUM KabeneM) COeIMHEHBI ¢ o0opyaoBanueM Omneparopa;

KrnmenTckue KkaHalbl CBSI3H, €CIINM OHHU MIPEA0CcTaBIeHbl AGOHEHTY OnepaTtopoM;

[Tonp3oBaTensckoe (OKOHEUHOE) 000pYIOBaHHE, €CIIN OHO apeHaoBaHO AGoHeHTOM y Omeparopa, HAXOAUTCS MO
yrnpasieHreM OmepaTopa 1 AGOHEHT omtaunBaeT OnepaTopy TEXHHIECKOE 00CITyKUBAHHE STOT0 000pyIOBaHMUSL.

CTopoHBI 00s13yeTcs IIPH BHINOIHEHNUH J|0roBopa UCIIOIB30BaTh TOJIBKO CEPTUHHIIMPOBAHHOE 000PYAOBAaHHE CBSI3U U
JMUIEH3UPOBAHHOE MporpaMMHOe obecreueHne. Omepartop He HECET OTBETCTBEHHOCTH 32 YCTAHOBKY, AKCIUTYaTallUIO WA
TEXHUYECKOE OOCITy)XMBaHHE OOOPYIOBAaHUS WM IPOrpaMMHOE oOecriedeHue, He TPENOCTaBICHHBIX OmepaTropoM Mo
JoroBopy, a Takke 3a nepeaavy Wi npueM HHPOPMAaIIUU MOCPECTBOM TaKHX KaHAJIOB HECAaHKIIMOHUPOBAHHbIE JICHCTBHS B
cetu Omneparopa.

2.2. Ycnyra npenocrapisiercs 24 (nBaanaTh 4eThIpe) Yaca B CYTKH, 7 (ceMb) JHEW B HENENI0, 3a UCKIHOUYCHUEM
BpPEMEHH, HEOOXOIMMOTO ISl IIPOBEICHUSI HEOOXOAUMBIX MPOGHIAKTUIECKUX U PEMOHTHBIX paboT. Takue mepephIBbl He
MOJUIEKAT KaKOH-TM00 KOMIICHCAITH CO CTOPOHBI UCTIOTHUTEIIS.

2.3. B ciyyae mpoBeneHHs IUTaHOBBIX IpodriakTHiaeckux pador OmepaTopoM WM APYTHMH OPTaHH3ALMAMH, O
MPOBEJICHUH KOTOPhIX OnepaTopy ObLI0 n3BecTHO, OmiepaTop 00s3aH yBeIOMUTh AOOHEHTA HaJIeKAIUM 00pa3oM 00 ITUX
paboTax B Cpok He mo3aHee 12-TH YacoB 10 Hadaja MPOBEACHUS padoT (32 MCKIIOUCHHEM CIIydaeB aBapHil U CPOUHOTO
pEMOHTA).

2.4. OnepaTop He KOHTPOJIMPYET ¥ HE HECET OTBETCTBEHHOCTH 32 Ka4eCTBO pabOTHI JIMHHUHN CBS3H, IPEAOCTaBIISEMBIX
AOGOHEHTY IpYTUMH OpraHU3aIUIMH.

2.5. Oneparop zaer 1o Tenedony, Ha caifTe, 110 IEKTPOHHOI IT0UTe, IPYTUMH YAAIEHHBIMH CIIOCOOaMH CBSI3H HIIH B
o¢rce KOHCYNBTAIIMH IO BOIIPOCAM, CBA3aHHBIM C OKa3aHHEM 3aKa3aHHBIX Y cIyT. B yka3aHHBIE TEXHHUECKHE KOHCYIIBTAINH
HE BXOJST KOHCYJBTAIlMM IO BOIIPOCaM IpOrpaMMHUpOBaHus, "BeO-mu3aiiHa", a Takke oOydeHHE HaBBIKAM palbOTHI C
NEPCOHAJIBHBIM KOMIIBIOTEPOM U B CETU I/IHTepHeT.

2.6. Onepatop MpHHUMAeT 3asBKM Ha yCTPaHEHHWE HEHWCIPABHOCTEH KPYIJIIOCYTOYHO MO TeNePOHY TEXHUUECKOMH
nonnepxku (8-800-755-00-55) (MoxkeT ObITh MCHOJB30BAH ABTOMATHYECCKHNA peXUM paboThl). OmnepaTtop NpPUCTYIMAET K
BBINOTHEHUIO PAa0OT IO BBISBICHUIO HEWCIPABHOCTEH HE MNO3JHEE 4eM dYepe3 4 dYaca IOCIe NIPUHATHS 3asABKH O
HEUCNPaBHOCTH, HO B TeueHue padouero aus (¢ 09 yacoB 00 munyt a0 18 yacoB 00 MuHYT).

2.7. YcranoBieHue ¢akTa HSUCIPABHOCTH MPOUCXOIUT B MOMEHT nosydeHus: Oneparopom 3asBKku oT AGOHEHTa Ha
yCTpaHeHHEe HEHCIPAaBHOCTH 110 HOMEPY TOpsiueH THHUH.

2.8. Cpok ycTpaHeHHs! HEUCIIPABHOCTH, C YUYETOM TEXHUYECKOH BO3MOYKHOCTH B TeUeHHe 14 KaneHIapHbIX THEH, 3a
WCKIIIOUSHHEeM CJIy4aeB OTCYTCTBHS JocTyna Oreparopa K MecTy IOBPEXKAEHHs, BO3HHMKIIME HE II0 ero BHHe. B
OTIpeNIeNICHHBIX CIydasx (reorpaduueckoe pacrnoiaoKeHHE HACEJICHHOIO ITyHKTa, KIMMATHYECKHE YCIOBUS H T.J.)
HEHCIIPaBHOCTH YCTPAHSIOTCA B TEXHHMYECKH OOOCHOBAaHHBIE CPOKH, KOTOpbIE MOTYT INpEBBIIIaTh 14 KajeHAapHBIX IHEH.
HewncnpaBHOCTH, BO3HHUKIINE 1O BUHE AOOHEHTa, YCTPAHATh C YIETOM TEXHHYECKHX BO3MOXKHOCTEH 3a JIOMOJIHUTEIIBHYIO
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J1aTy, B COOTBETCTBHH C JieiicTBytommmMu Tapudamu Oneparopa.
3. YCJIOBUS U HOPAJTOK JOCTYIIKA K YCJIYI'AM CBSI3U

3.1. YcioBusa ¥ MOPSIOK MPEAOCTABICHHS JOCTYNa K TEIEMATHUYCCKUM YCIyraM CBSI3H, YCIyTaM CEeTU Iepeaatn
JAHHBIX, Ka0CIHFHOTO TEJICBUICHUSI U YCIyraM IO MPEJIOCTABICHHUIO TOCTYIa K TEICBU3MOHHBIM KaHATaM /WA BUJEO IO
sanpocy (IPTV —uHTepakTHBHOE TelleBUCHUE) (aiee-Y CIIyTH), PerIaMeHTHPYIOTCS JJAHHBIM Pa3ieiioM.

3.1.1. TlpemocraBnenue goctyna AGOHEHTa K Y CIyraM MPOU3BOJIUTCS MPU HATUYUHN TEXHUYECKOW BO3MOXKHOCTH B
COOTBETCTBHH C OJIAHKOM 3aKa3a Ha OCHOBaHWM JloroBopa, M OILIAaThl €JMHOBPEMEHHOTO IIaTeXka 3a OPraHU3aIHIOo 0CTYIIa
K YcioyraM, B TOM CIIydae, eClId TaKue IDIaTeXu IMpeIycCMOTpeHs! JJoroBopom.

3.1.2. AGOHEHT CaMOCTOSATEIIEHO HECeT OTBETCTBEHHOCTh 3a NMPaBUIBHOCTH NMPOW3BOAMMBIX UM TuiaTexkei. [Ipu
M3MEHEHUHN 0aHKOBCKHMX pekBU3HTOB Omeparopa, ¢ MOMEHTa OIyOJIMKOBAHUS HOBBIX PEKBHU3UTOB Ha caiite OmepaTopa,
AOGOHEHT CaMOCTOSITETIFHO HECET OTBETCTBEHHOCTD 3 IUIATEKH, IIPOU3BEICHHBIC IO YCTAPEBIINM PEKBH3UTAM.

3.1.3. TlonydyeHne pacyeTHBIX JOKYMEHTOB, CUETOB, CUeT-(aKTyp, aKTOB W PACHIM(PPOBOK OKa3aHHBIX YCIYT 3a
pacdeTHBII epuo]| npou3BoaAnuTcss AOOoHeHTOM B oboM oduce Omneparopa. Hemonyuenne pacmmppoBOK M IDTATEKHBIX
JOKYMEHTOB He 0cBOOOXJaeT AOOHEHTa OT MX OILIATHI.

3.1.4. Jlns oxazaHus YCIOyr OopraHu30BbIBacTcs aboHEeHTCKas JimHuA: kadens UTP 5-oif kareropum ¢ Gu3uueckum
unrepdeiicom RJ-45. Hcmons3yemsiit abonentckuii uutepdeiic - Ethernet; mporoxon mepemaum ngauueix - TCP/IP.
TexHIUeCKHE TTOKA3aTENH, XapaKTepPH3YIOIINe KauyecTBO YCIIYT: MUAMa30H 3HAUYEHHWH ITOKa3aTeledl ITOIOCH IPOITyCKaHFS
JIHUH CBSI3U B CETH TIepeiavy TAHHBIX, B TIpeeNiax KOTOporo AGOHEHT BIIPaBE YCTAHABIMBATE B JOTOBOPE HEOOXOIMIMBIC EMY
3HAUeHHUs COTJIaCHO TapH(HOTO IUIaHa; MOTeps IakeToB MH(OpPMAaIMU B 30HE OTBETCTBEHHOCTH M Ha cetu Omeparopa -
10 2 %; koadunment HagexHocTH He MeHee 0,98%; mocToBepHOCTH Mepenayn HHPOPMAIIUH - OTpPAaHUYCHA BO3MOXHOCTSIMH
npotokoia TCP/IP.

3.1.5. Ilpu opranmzanmu 1ocTyna K YciyraMm B IOMEIIeHHH AOOHEHTa yCTaHABJIMBAETCS po3eTKa ¢ pazbeMoM RJ-45
(TOUKa IMTOAKITIOUEHS), COSAUHEHHAs! C KOMMYTAIlHOHHBIM 000pynoBanueM Omeparopa.

[Ipu noaxroueHnu 1 HacTporike O0OpyIOBaHUS:

FTTx: AGoHeHT 00s3aH 00€CIEYUTh BO3MOXKHOCTh MOAKIIOUeHUsT O00pyI0BaHNS K KOMIIBIOTEPY MO UHTepdency
Ethernet 10/100/1000 BaseT (texmomorumst Wi-Fi mmn LAN mopr mpu yciIOBHH TONICPKKHA ITaHHOTO MOIKITIOYCHUS
O6opynoBaHuEM).

xPON: AGoHeHT 00s13aH 00ecneunTh BO3MOKHOCTh MOoKI0YeHNss O00pyI0BaHUS K KOMITBIOTEPY N0 HHTEpdercy
Ethernet 10/100/1000 BaseT u Hannume 351eKTprdIecKoi po3eTku He manee 1,2 merpa ot ONT.

AboHeHTy, noAKIoYaeMoMy K yciyre «utepHer» Boaensercs IP- anpec.

3.2. JlaTo¥i Havyana okazanus ycnyr «MHTepHe™ 1 IPTV (MHTepakTHBHOE TENCBHUACHHE) SBISCTCSI MOMECHT aKTHBAIIUH
COOTBETCTBYIOIIEH Y CIIyTH.

3.3. I[aTOfI HavaJla OKa3aHHus YCIYyru «KabenpHoe TCIICBUACHUCY) SABJICTCA AaTa MOHTaXa, NPUCOCAUHCHUS Kabes
AbonenTa k cetn Omneparopa.

4. OCOBEHHOCTHU NPEJOCTABJIEHUA ABOHEHTCKOI'O OBOPYJIOBAHUSA

4.1. YciioBusi apeH/Ibl 000py/10BaHUS:

4.1.1. Omepatop mnepenaecT AOOHEHTY BO BPEMEHHOE BIAJCHHE M IIOJH30BAHHE KOMIUIEKT aOOHEHTCKOTO
obopynoBanus (manee — OOopymoBaHHE), HEOOXOIUMOIO I OKa3aHWs YCIyr, 3aka3aHHbIX AOOHEHTOM, a AOOHEHT
npuHAMaeT B apeHay OOopynoBaHwe Mo AKTy HpHeMa-liepeadn Ha ycioBusax Jlorosopa. Cpok apeHIbl COOTBETCTBYET
IIPOMO-IIEPUONY, yKa3aHHOMY B biiaHke 3aka3a, sIBJIIOLIMMCS HEOTHEMIIEMON YacThlo, 3aKI0ueHHoro Jlorosopa.

4.1.2. HaumeHnoBanue, ctouMoctb O60pynoBaHus U pasMep APECHIHBIX IUTATeXeH yKasblBaeTcsl B AKTe mpuema-
nepeiaun, KOTOPHIi SABJISETCS HEOTheMiIeMol JacThio Jlorosopa.

B ciydae, eciiu AGOHEHT TMONB3YETCsl yCIyraMu CBS3H B TeUeHUE 2 (JBYX) JIET, TO yCTaHOBICHHOE 000pyI0BaHUE
OmnepaTopa MepexouT B COOCTBEHHOCTh AOOHEHTA.

4.1.3. Oneparop o0si3yeTcs:

a) repenatb AOOHEHTY B MCIPaBHOM COCTOSIHWH, KOMIUIEKTHO M C HEOOXOAMMOM TEeXHMUYECKOW TOKyMEHTaluei
OO6opynoBaHKe BO BpEMEHHOE BJIaJICHHE U MOJIb30BaHHE.

0) ocymiecTBIsATh peMOHT OOOpyI0BaHUS, TOBPEKICHHOTO 110 BUHE AOOHEHTA, 32 cueT AOOHEHTa. AGOHEHT B TAKOM
CiTydqae HeceT BCe PacXObl, CBsI3aHHbIE ¢ peMoHTOM OOOpy/IOBaHMS, B TOM YHCIIE PACXOABI HA TPAHCIIOPTHPOBKY 10 MecTa
PEMOHTa 1 00paTHO.

B) YCTPaHUTh NOJOMKY HITH 3aMEHHUThH Ha aHAJOTUYHOE B CiIydae Berxona O00pyI0BaHUS U3 CTPOS 110 MPUYMHAM, HE
3aBUCAIINM OT AOGOHEHTA.

T') IOBECTH JI0 CBeJIeHNsI AGOHEHTa HHCTPYKIUIO O IIOPSAAKE ITOJIb30BaHus repetaHHbM O00pyIoBaHHEM.

4.1.4. AGoHeHT 00s3yeTCs:

a) mpuHiATh oT Omneparopa OO0opyZoBaHHE BO BPEMEHHOE BIaJEHHE W IOJB30BAHHE I10J]] CBOIO MOJHYIO
OTBETCTBEHHOCTP U yIUTAYMBaTh APEHIHBIC IUIATEIKHU 3a BIAJCHUE U moib3oBaHre OOOpyIOBaHHEM IO MOMEHTA BO3BpaTa
O6opynosanus Oneparopy.

0) obecnieunBaTh COXpaHHOCTH OOOPYIOBAHUS U €T0 IIEJIEBOE HCITOIh30BaHHE.

B) cOOMIONATh MPaBUIIa TEXHUIECKOM SKCILTyaTalluy nepeaanHoro O0opymoBaHusl.
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I) B TCUCHHWE TPEX KaJCHAApHBIX THEH ¢ MOMEHTa yTepH, XHUIIEHHE, BbIxofga u3 cTpos OOopymoBaHMS IO BUHE
AGoHeHTa (B T.4. IPY HAPYIIEHUH MTPABUJI SKCIUTyaTal[ii) 1 HEBO3MOKHOCTH €TI0 BOCCTAHOBJIEHUS, BOSMECTUTH CTOMMOCTb
MepesaHHoro BO BpPEMEHHOE BIaleHWE W Moib3oBaHUS OOOpymoBaHMS, ONpENeNeHHYI0 B AKTe IpHeMa-Tiepenadn
O6opynoBaHus, C yIETOM €CTECTBEHHOTO H3HOCA (CPOKa IOJIE3HOTO UCIIOB30BAaHUS), @ TAK)KE BO3MECTHTH BCE IPHYMHEHHEIC
OrmiepaTopy B CBSI3HU C 3THM YOBITKH.

Il) He BCKPHIBAaTh, HE HAPYIIATh [EMOCTHOCTD TapaHTHHUHBIX IUIOMO, HE OCYIIECTBIISTE CAMOCTOSATENBHEI PEMOHT,
nepeHacTpoiiky O6opynoBaHusl.

e) He cmaBath O00pymOBaHUE B CyOapeHIy TPETHUM JIUIIaM.

) BBITIOJIHATH TPeOOBaHMS U pEKOMEHAAIMHN MO O€30MTaCHOCTH OT MPOM3BOAUTEINS 3TOro O00pyI0BaHMS.

3) BepHYTb 000pyI0BaHHE B IOJTHON KOMILJIEKTALIHUH ( )
U B paboueM COCTOSHHH, WM OIUIATUTh €ro IIOJIHYI0 CTOMMOCTh C YY€TOM €CTeCTBEHHOIO M3HOCA U CYIIECTBYIOIIUX
MOBPEKACHUM, B CIydasX pacTOp>KEHHS JOTOBOPA, A0 MCTEUCHHS MPOMO-IIEpHo/a, yKa3aHHOTO B biaHke-3akasa, B 4acTu
apenp1 O0opynoBaHus (BHE 3aBUCHMOCTH OT TOTO, KTO SBHJICS MHUIIMATOPOM PACTOP)KEHHUS IOTOBOPA).

4.1.5. Bozspar O6opynosanus odopmisiercs AkToM npuema-niepenadu. [Ipu Bozpate O00py10BaHUS IPOU3BOAUTCS
MpOBepKa KOMIDIEKTHOCTH M TEXHUYECKUi ocMoTp O60opynoBaHus B IpUCYTCTBUN AOOHEHTa. B ciIyuae HEKOMIICKTHOCTH
Wi HeucnpaBHocTH OOOpYHOBaHUS JieNlaeTcs COOTBETCTBYIOINE IMOMETKH B AKTe IpHeMa-liepeadd, KOTOPBIA CIyKHUT
OCHOBaHHUEM JUIS TIPEbSBICHUS TPETSH3UH.

4.1.6. EsxeMecsYHBIH M1aTex 3a nojbs3oBanue O00pyA0BaHUE YKa3bIBaeTC B AKTE MpHeMa-Tiepeaadu, KOTOPhIA He
BXOAWT B CTOMMOCTh YCIYT, a OIUIAYMBAETCS IONOIHUTEIHHO B TEUCHHE IMPOMO-TIEPHOJa, YKazaHHOM B brianke-3akasa,
SIBJISIFOIIIMMCST HEOThEMIJIEMOM YacThio [foroBopa.

4.1.7. AGoHeHT BrpaBe BHIKyUThL OOOpyI0BaHKE B JFOO0H MOMEHT B TCUECHHUE MPOMO-TICPHOIa ICHCTBHS apeHIbI
obopynoBanus. Brikynm ocymectBisercss mo cromMmoctd O0opynoBaHus, 3aUKCHPOBAHHON B AKTe mpHueMa-Tiepead, 3a
BBIYETOM apeH/HbIX IIaTeXell, BHECEHHBIX K MOMEHTY BBIKYIIA.

4.1.8. Omeparop He HeceT OTBETCTBEHHOCTh 3a YIepO, IPHUMHEHHBII AOOHEHTY/TpeTheMy JIHILY, €ro UMYILIECTBY B
cIlydae BO3TOpaHHUs, IIOJIOMKH, BEIX0a U3 CTpost OOOPYAOBaHMS, €CIIH 3TH COOBITHS MPOU3OILIH IO BHHE AGOHEHTA.

4.1.9. Onepatop Brpase:

a) B ciaydae HapymeHus AOoHeHTOM ycmoBmi [loroBopa m Hacrosmero Perimamenta moTpe®oBaTh BBHIILIATHI
HEYCTOHKH B pasMepe 1 (onun) % OoT pa3mMepa ApEHIHOTO IUIaTeXa 3a KaXXIbIi IeHb MPOCPOUKH;

0) B ciyuae HapymeHus: AGoHeHTOM ycioBuii JloroBopa u Hactosiero Perinamenta 6osee yem Ha 30 (Tpuanars)
KaJICHIAPHBIX JHEH, pacToprHyTh JJoroBop B yactu apeHnsr O00pymoBaHus 1 moTpedoBaTh Bo3BpaTa O00pYyIOBaHHAL.

B) eciin AGOHEHT He Bo3BpaTwi O6opynoBaHue, TUOO BO3BPATHI €r0 HECBOEBPEMEHHO, MOTPEeOOBaTh BHECEHHUS
IUTaTHl B pa3Mepe ApEHIHBIX IUIaTeXel 3a Bce BpeMs NPOCPOUKd. B ciydae, xorma yka3aHHas IUlaTa HE MOKPHIBAET
nprarHeHHBIX OTiepaTopy YOBITKOB, OH MOXKET IMOTPEOOBATh X BO3MEIICHHUS. 3a HECBOCBPEMEHHBIH Bo3BpaT O00pymoBanus
Oneparopy AGoHeHT 00s13aH yraTuth OnepaTopy nienu B pasmepe 1 % (OgHoro) ot pasmepa ApeHIHOTO IUIaTexa 3a KaxK bl
JICHb TIPOCPOYKH.

r) B clly4yae HEHCIHONHEeHUsT AOOHEHTOM OOS3aHHOCTH IO BO3BpATy IEPEJaHHOTO BO BPEMEHHOE BIaJIeHHE H
M0JIb30BaHKe 000PYIOBaHHS C MOMEHTA TPEKpallleHHs JeHCTBUS WM pacTopkeHus JloroBopa, notpeboBars oT AGOHEHTa
BO3MEIICHUS CTONMOCTH TIEpeTaHHOTO BO BPEMEHHOE BJIaJICHUE U ToNIb3oBanne O00pyIoBaHus, yKa3aHHON B AKTe IprueMa-
nepeaayu.

4.2. YcnoBusi kymiau-npoaaxu OdopynoBanust

4.2.1. Omepatop o0s3yercsi mepenarb, a AOOHEHT MPUHATH B COOCTBEHHOCTh HA YCIOBUSX KYIUTH-IIPOJAXKH
aboneHTckoe obopynoBanue (Hanee — «O00pyIOBaHUE») U 00SI3YETCS €TO OILTATHTb.

4.2.2. HanmeHOBaHMe, KOJIMYECTBO, CEPUIHBIN HOMep U cToMMocTh O0OpyIoBaHHS yKa3bIBaeTcs B AKTe IpreMa-
nepeiaun, KOTOPHIi SABJISETCS HEOTheMIIeMol JacThio Jlorosopa.

4.2.3. ObopynoBanue nepenaercs no AKTy npreMa-Tiepeaadn, KOTOPBIHA SBISCTCS HeOTheMIIeMO# JacThio JloroBopa.

4.2.4. Cpoku omratel ctomMocTH OOOpYAOBaHUS: Ha YCIOBHAX €IMHOBPEMEHHOTO IUIATEXa — OJHOBPEMEHHO C
3akirodeHreM JJorosopa.

4.2.5. B ciyuae HencnipaBHocTH O0Opy/10BaHMS B TEUEHHE FApaHTHITHOTO cpoka AOoHEeHT obparaercs k Oneparopy,
100 B aBTOPU30BAaHHBIN CEPBUCHBIN IIEHTp mpon3BoanTens O0opynoBaHusI.

4.2.6. Puck cimy4aifHOro HOBpexaeHHs, XuIieHust O00pynoBaHus epexoTuT AGOHEHTY B MOMEHT HONUCaHUsI AKTa
npreMa-Tiepeadn.

4.2.7. Oneparop oTBeuaer 3a Hemoctatku O0OPyIOBaHHUS (38 HCKITIOUCHHEM HEIOCTATKOB, MIEPEUNCIICHHBIX B AKTe
npreMa-Tiepe1aun ), €CIIU He TOKaKeT, YTo HemocTatku OO60py10BaHUS BOSHUKIIM ITOCTIE €T0 repeaayn AGOHEHTY BCIICICTBHE
HapyIICHUS IOCJIEAHUM TpaBWiI Nonb3oBaHus OOOpyZOBaHMEM WM €ro XpaHEHUs JMOO AEHCTBUH OOCTOATENBCTB
HETIPeoJ0INMOI! CHJIBL.

4.2.8. Tapantuitaeiii nepuiox Ha ObGopynoBanue OnepaTopoM HE YCTaHABIMBACTCS W [ apaHTHIHBIN TaloH HE
BBIJAETCS.

4.2.9. B Teuenue rapantuitHoro cpoka Ha O60pynoBaHKe, YCTaHOBIEHHOTO Npon3BoanTteneM O00py10BaHUS PEMOHT
OCYIIECTBISIETCS crulaMu ripon3BoauTesnst O0opynoBaHus.

4.2.10. TIpaBo codctBerHOCTH HAa OOOPYI0BaHKE MTEPEXOIUT K AOOHEHTY C MOMEHTA TMOJIMUCAaHus AKTa MprUeMa-
nepeaayn.
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5. OIUIATA YCJIYT

5.1. Ycmyra mpemocraBiseTcs Ha YCJIOBHSIX mpenoruiaTel. [Ipemomarta 3a monb3oBaHHE YCIyroil BHOCHTCS
AbGoHeHTOM Ha cBOM JIUIEeBOM cueT B pasMepe, yCTAHOBICHHOM JUISI COOTBETCTBYIOIIEro TapudHoro mwiana OmnepaTtopa.

5.2. Ilens! u Tapudbl Ha YCIyry YCTaHABIUBAIOTCS B PYOJIsiX B COOTBETCTBUH ¢ Tapu(HBIM IIIaHOM, BRIOpAaHHBIM
AOonenToM B brianke-3akasa.

5.3. Tapudmusie miansl myoaukytotes Ha caiite OTIEPATOPA solnce-telekom.ru.

5.4. YciioBus TapuUIMpOBaHUS pa3IMYHBIX BUJOB Tpa(UKa U pa3Irdus 3TUX BUIOB TpaduKa APYT OT Ipyra, a TakK
Ke Pa3IMYHBIX [IAKETOB TEJICKAHATIOB M APYIUX yCiyr, ykasansl Ha caiite OIIEPATOPA.

5.5. AGoHeHTCcKas aTta Ha OE3NMMUTHBIX Tapudax 3a IOCTYN B ceTh VHTEpHET B3UMACTCS CIUHOBPEMEHHO C
JIUIIEBOTO CYETA COTJIACHO PACUCTHOMY ITEPHOLY.

5.6. Omrata 3a MPOCMOTP MAKETOB TEICKAHAJIOB B3MMAaeTcs | YHCIa OIUIAYMBAcMOr0 MecsIla, IepepacdeT He
TIPOU3BOIUTCSL.

5.7. Omneparop UMeeT MpaBO U3MEHATh KOJIWYECTBO M HaUMEHOBAHUE KAaHAJIOB B JIIOOOM BBHIOpaHHOM AOOHEHTOM
MaKeTe YCIYyT, MCHATh CKOPOCTh JOCTYNA M KOJHYECTBO HETapU(HUIMPYyeMOro Tpaduka, U3MECHATh CTOMMOCTh M JPYTHE
yCII0BUS TIpenocTaBiieHus Ycuyr, yBenoMuB Abonenta Ha caiite OIIEPATOPA 3a 10 (mecsth) aHE# 10 mpemonaracMoro
HU3MCHCHUS.

5.8. Oneparop MOXeT IO JkelaHnio AOOHEHTa UCKITIOUUTH BO3MOXHOCTH JIOCTYIA K HH(POPMAIIMOHHBIM CUCTEMaM,
CETeBBIC ajipeca WK YHH(DUIIUPOBAHHBIC YKA3aTeIH, KOTOPHIX AGOHEHT COUTET HEeXKENATSILHBIME U CO00IUT OmepaTopy B
mucbMeHHOM Buae. Omeparop mpeaocTaBiseT AOOHEHTY BO3MOXKHOCTh HCKIIOYCHHS JOCTYMA K HEKENATSIbHBIM
WH(POPMAIOHHBIM CHCTEMaM Ha IIATHOW OCHOBE.

6. OTBETCTBEHHOCTb U PUCKHU

6.1. OnepaTop He INOCTaBISET M HE KOHTPOJHPYeT MHPOPMALHUIO, YCIYTH W NPOAYKTHI B CETH HWHTEPHET, 3a
HCKITIOYEHHEM COOCTBEHHBIX PECYPCOB.

6.2. IToCKONBKY WHTEpHET SIBISIETCS HOOPOBOJBHBIM OOBEAWHEHHWEM pa3IHIHBIX ceTei, OmepaTop HE HeECeT
OTBETCTBEHHOCTH 32 HOpMaJIbHOE (DYHKIIMOHUPOBAHUE U IOCTYITHOCTb OT/IEbHBIX CETMEHTOB CETH HHTEPHET.

6.3. Oneparop He TapaHTHPYET BO3MOKHOCTh HH(POPMAITHOHHOTO 0OMEHA C TEMH y3JIaMH WA CepBEpaMU, KOTOPHIC
BPEMEHHO HJIM TIOCTOSTHHO HETOCTYITHBI Uepe3 CETh HMHTEPHET W ceTh Omeparopa.

6.4. Omeparop HE AaeT HUKAKUX TapaHTHH, SIBHBIX WJIM HESBHBIX Ha JIIOObIE TOBAphl, HHPOPMAIMIO U YCIYTH,
MOCTABIISIEMBIEC Yepe3 CeTh MHTEPHET WM ceTh cBsi3n Oneparopa. OnepaTop HE HECET OTBETCTBEHHOCTH 3a JIFOOBIE PACXOIBI
AboHeHTa wiH ymepo, KOTOPBI MOKET OBITh HAaHECEH AOOHEHTY, BCICACTBHE MPSIMOTO HIIA KOCBEHHOTO UCIIOIB30BAHUS CETH
UHTEPHET UK ceTh cBsi3u Onepatopa. Best OTBETCTBEHHOCTD 32 OLIEHKY TOYHOCTH, TOJTHOTHI M ITOJIE3HOCTH JIFOOBIX MHEHUIH,
OIICHOK, YCIYT U Ipyroi WH(POPMAaINH, Ka4yecTBa U CBOHCTB TOBApPOB, MPEAOCTABIIEMBIX Uepe3 ceTh cBs3u OrnepaTopa Win
WHTEPHET, JEKUT Ha AOOHEHTE.

6.5. OmepaTop He KOHTPOJUPYET BECh MOCTYNHBIM dYepe3 CeTh MHTEpHET WM ceTh cBsa3u Omeparopa
MH(OPMAIOHHBII TTOTOK, KOTOPBII MOXKET BKIIFOUATh HeXXeJlaTeNIbHbIE 11l AGOHEHTa MaTepualibl, B YACTHOCTH, OTKPOBEHHO
MOpHOTpaUIecKOro xXapakTepa WM COAEpXKaIlne OCKOPOWTENbHYI0 s AOOHeHTa MH(OPMAaIHWIO, U HEe HEceT 3a HHUX
HUKaKOM OTBETCTBEHHOCTH.

6.6. Onepatop He oTBewaeT 3a ymepO, NPSAMOM WIM KOCBEHHOW, IMOHECEHHBIH AOOHEHTOM B pE3yJbTaTe
HCTIOJIE30BAHUS WM HEBO3MOXXHOCTH HCITOJB30BaHUS YCIYT B padoT OmepaTopa.

6.7. Omepatop He HeceT OTBETCTBEHHOCTH W HE BO3MeELIaeT YOBITKM, BO3HHMKIIME MO TPUYHHE
HECAaHKIIMOHUPOBAHHOTO JOCTYIIA TPETHUX JINI] K HHpopMaIu AOOHEHTA.

6.8. OmepaTop He HECeT OTBETCTBEHHOCTH 32 Ka4E€CTBO JIMHUI CBSI3H, €CITH X PEAOCTABIAIOT APYTHE OpraHu3aIiy.

6.9. Omeparop He HECeT OTBETCTBCHHOCTH 3a MpEKpalleHHE MPEAOCTABICHUS WIHM YXYIIICHUS KadecTBa YCIYT,
MPOM3OMICAIINX BO BpeMsI MPOPHUIAKTHICCKUX I PEMOHTHBIX PadoT, MpoBOAUMBIX OTiepaTopom.

6.10. AOGOHEHT IIOJHOCTBIO OTBETCTBEHEH 3a COXPAHHOCTh CBOETO MApoJisi JOCTYNa M 3a YOBITKH, MOTYIIHE
BO3HHKHYTH 110 IPHYNHE HECAaHKIIMOHUPOBAHHOTO MCIIOJIH30BAHMS €r0 KaHalla JOCTyIA.

6.11. AGOHEHT HeceT MOJHYIO OTBETCTBEHHOCTh 3a Bce oOpamieHus kK Ycimyram Ormepatopa W IeHcTBUS,
MPEINPHHATEIC Yepe3 0OpameHus K Y CIryraM.

6.12. Kpome undopmanmu, IpoyKTOB HIIH YCIIYT, SIBHO YKa3aHHBIX B IEPEYHE YCIYyT, OMYOINKOBaHHBIX Ha caiiTe
Omnepatopa 1 3akazaHHBIX Yciayr AOGoneHToM, OmnepaTop HE MOCTABISET M HE KOHTPOJMPYET MH(DOPMAIUIO, YCIYTH H
MPOAYKTHI B ceTh «HTEepHET» N KabeIbHOTO TEIEBUACHHS.

6.13. OmepaTop He HECeT OTBETCTBEHHOCTH 3a JIFOOBIE pacxo bl AOOHEHTA, SBIISIONIHECS TPSIMBIM FIIH KOCBEHHBIM
pe3ynbTaToM caenok depe3 «/HTepHET» WM HCIONB3yS BO3MOXKHOCTH KabenmpHOH cetnm OmepaTopa, Wi 3a ymepoO,
HaHECEeHHbIH AOGOHEHTY B pe3ysbTaTe TaKHX C/AEJNOK. Bcs OTBETCTBEHHOCTH 3a OIEHKY TOYHOCTH, TIOJIHOTHI U ITOJIE3HOCTH
JOOBIX MHEHUH, YCIYT U IPyToi HH(GOPMAIUK, Ka4eCTBa H CBOMCTB TOBAPOB, MIPEIOCTABIISIEMBIX Yepe3 ceTh «HTepHeT» min
BEIIIaEMBIMH TeJICKaHATaMH, JIG)KUT Ha AGOHEHTe.
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6.14. Onepatop He OTBeYaeT 3a coJiepKaHWe WHQPOPMAIIUHM, IEepeJaBacMON IONydyaeMOU WM ITyOIMKyeMO
AOGOHEHTOM B XOJI€ UCIIOJIF30BAHUS YCIYT WA MHBIM JIAIOM, 1o M IeHTH(UKaMOHHBIME aTprOyTamMu AOOHEHTA 110 CEeTH
«MHTEpHET»: 32 €€ JOCTOBEPHOCTh, YUCTOTY OT IPETEH3NH TPETHUX JIUI] H IPABOMEPHOCTH €€ PACIIPOCTPAHEHHS, a TAKKE 32
Bpel, IPUINHCHHBIN NEHCTBUSIMA AGOHEHTA OTICITBHBIM JIMIAM WU UX UMYIIECTBY, PABHO KaK M UMYILIECTBY FOPHIUIECKIX
JIVII, TOCYJapCTBa MIIM HPABCTBEHHBIM IIPHHIIUAIIAM OOIIECTBA.

6.15. Omeparop HE HeceT OTBETCTBEHHOCTH M HE KOHTPOJHMPYET MJOCTYNHBIA uepe3 cerb «MHTepHeT»
UH(OPMAIIMOHHBIHN ITOTOK, a TAKKE COJCPIKaHUe TFOOOr0 BEIIAEMOTr0 TeIeKaHaa, KOTOPBIH MOXKET BKIIIOYATh HEXKeTaTeIbHBIC
it AOOHEHTa MaTepualbl, B YaCTHOCTH, MICOJIOTHIESCKH M MOJUTHICCKH HENpUeMIIeMble, HapyIlalomye OOMepHHATEIC
HOPMEI MOPAJIM WU COAEPKAINe OCKOPOUTEIBHBIC JTHIHO Ui AOOHEHTa TEKCTHL. AGOHEHT CaMOCTOSATENIFHO OTBEYALT 32
Bpel, IPUYMHEHHBIN JINYHOCTH WIIK UMYIIECTBY TPaXKIaH, FOPHIMYCSCKHUX JIHII, TOCYIapCTBa MU HPABCTBCHHBIM MIPHHITUIIAM
00II1IeCTBa B pe3yabTaTe MPSIMOTO MM KOCBEHHOT'O HCIIOIB30BAHUS YCIIYT.

6.16. AOOHEHT IIOJHOCTHIO OTBETCTBEHCH 3a 3allUTy COOCTBEHHBIX TICPCOHANBHBIX HaHHBIX U JHO0OH
MpUHAIeKANIECH eMy HH(POPMAIIH, IPH UCIIOIE30BAHUH MPEAOCTABISIEMBIX YCIIYT CBSI3H.

6.17. Ecnu 3ammra 4acTHBIX MH()OPMAIMOHHBIX pecypcoB AOOHEHTa ocymiecTBiseTcss OnepaTopoM, TO JTaHHEIC
MPaBOOTHONICHHUS SIBIIIOTCS IPEAMETOM OTIIEIFHOTO MMCBMEHHOTO IOMOJHUTEIFHOTO corialieHus K Jloroopy.

6.18. AGoHeHT 00s3yeTcs MCIONb30BaTh Ycinyru Omeparopa TOJIBKO JIETaIbHBIM 00pa3oM W HE NMEPEHOCHTh Ha
OmnepaTtopa 0TBETCTBEHHOCTh 3a yIepo Jro00ro poja.

6.19. BHUMAHME: AGoHeHT 00s3aH MpeInpuHUMaTh BCE MEPHI IO pabOTOCIIOCOOHOCTH MPHHAMISKAIICH eMy
aOOHEHTCKOI JNWHUH, U K COXPAaHEHHWIO B TaifHE OT TPEeThUX JHUI CBOMX WUIEeHTH(HKANUOHHBIX aTPUOYTOB, BHITAHHBIX
Abonenty OmepatopoMm. JlroOble JCWCTBHSA, COBEpIICHHBIE TIPU  HCIOJb30BaHMM Yciuyrd Ormeparopa 1oa
NnenTudukanmoHHbIME aTpuOyTaMH AOOHEHTa, BocpuHUMAIOTCs ONMepaTopoM Kak COBEpIICHHBIC HEOCPEICTBEHHO
AbGoHeHTOM. B cityuae yTepu Win HHOTO pacKpbITHs TaiiHbl UIeHTH(PUKANHOHHBIX ATPHOYTOB AOOHEHT HE3aMETUTEIILHO
m3Bemraet Omneparopa, u Oneparop m3mensier UneHTugukanuoHnpie aTpudyThI.

6.20. Onepatop He HECeT OTBETCTBECHHOCTH Tiepell AOOHEHTOM 3a 3aepXKKU M 1epedou B paboTe, MPOUCXOISIIIE
MPSIMO WJIA KOCBEHHO IO MPHYHMHE, KOTOpas HaXOAMUTCS BHE cepbl KOHTPOJS co cTOpoHB! OmepaTopa, B YaCTHOCTH, MPH
MPOTHUBOTIPABHEIX NEHCTBISIX TPETHHX JIHUI, TPH JIOOBIX aBapUIHBIX M APYTUX CUTYalUsIX, CBA3aHHBIX C OTpaHHUYCHHEM
3JIEKTPOCHAOKEHUS TFOOBIX YacTeil 1 00bekTOB OniepaTopa n/uinu AGOHEHTA.

6.21. AGOHEHT TIPH WCHOIB30BAHUU Y CIIYT 00s13aH CaMOCTOSATEIHHO MPUHIMATH MEPHI IO 3aIUTE aBTOPCKHUX HIN
WHBIX UCKITIOYHUTENHFHBIX TIPaB Ha pa3MeniaeMble peCypCH.

6.22. OnepaTop BIpaBe MPUHATH MEPHI [0 YACTHYHOMY HJIH ITOJTHOMY Pa3phbIBY CBSI3H C CETSIMH IPYTHX ONEPaTOPOB
CBSI3M, U MPEKPAIICHUIO BEUIaHUs JI000TO TelleKaHaa, aIMUHUCTPAIlMs KOTOPhIX HE COOJNII0JaeT W/UiK He obecreunBaeT
COOJIIOZICHUST HOPM CO CTOPOHBI CBOMX IIOJIb30BATENEH, MPUHATHIX B ceTH «VIHTepHET», HApYIIEHHH WM MOAO3PEHHU Ha
000 HapylIeHHE JCHCTBYIOIIEro 3akoHoaaTeabcTBa PD. Oneparop nmo HeodxoqumocT nHpopMUpyeT AOOHEHTa O TAKOM
paspeiBe Ha oduransaoM caiite OIIEPATOPA.

7. IPHOCTAHOBJIEHUE YCJIYT

7.1. Omneparop HMeeT NPaBO BPEMEHHO (A0 BBISICHEHHS OOCTOATENBCTB M MPUHSTHS HEOOXOIUMBIX MeEp)
MIPUOCTAaHOBHUTH OKa3aHHe YcIayr AOOHEHTY B CIEYIOMNX CITydasx:

7.1.1. AGoHeHT HapymaeT TpeboBaHus r000i yactu Permamenrta. Bo3oOHOBIEeHNE OKa3aHUs Y CITYT OCYIIECTBISICTCS
M0 THCHMEHHOMY 3asBIeHHI0O AOOHEHTa, CojepiKalleMy HH(GOpMalWio O NPHHATHIX Mepax MO YCTPaHEHWIO JaHHBIX
HapyUICHUH U TapaHTHH HEJOMYIIECHHUS TAKUX HApYIICHUH B OyAymem

7.1.2. AGoHeHT HapymaeT oOs3arenbeTBa mo omiare Ycmyr Onepatopa. [Ipu nM3pacxoloBaHWU BCEX CPEINCTB,
OrmepaTop NMpHOCTaHABIMBACT OKA3aHNWE Y CIYT HA YCIOBHAX, OTOBOPEHHBIX B HCIIONIBL3yeMOM AGOHEHTOM TapH(pHOM IIIaHe.
BozobHoBnenne okazanus Yciayr OnepaTopoM MPOM3BOAMTCS IOCIE BHECEHHS MH(POpMAIMU O MOCTYIUICHHH CPEACTB Ha
JInmeBoii cuer AOOHEHTA.

7.2. B cimydae HEBO3MOKHOCTH OKa3zaHus Yciyr 1o JloroBopy, Bo3HHUKIIEH 1o BuHE AGoHeHTa, ¥Ycmyru Omneparopa
TIO/TIeXAT OIIaTe B MOJIHOM 00BbeMe, M BpeMsl HeokasaHHs Y ciyr AOOHEHTY He KOMITeHCHpyeTcs. B ciydae nmprocTaHOBIICHUS
Yenyr OneparopoMm AOOHEHTY TO MpuYMHAM, 0003Ha4YeHHBIM B M. 7.1. Hactosmiero PeriiameHTa, omnata MecsYHOMN
a0OHEHTCKOI IIIaThI B MECSILIE IPUOCTAHOBIICHHS Y CIIYT IPOU3BOAMUTCS B IOTHOM 00bEME, & HEUCTIONIBb30BAHHBI AOOHEHTOM
00beM YCIIyr n3 BKIIIOYEHHOTO B TaHHYI0 aOOHEHTCKYIO IIaTy He nepeHocutcs: OnepaTopoM Ha MOCIEeAyone TEpHOAbl 1
HE YUMUTBIBAECTCS IIPU OKa3aHUU YCIIYT B aJbHEUIIIEM.

7.3. Cpok BpeMEHHOTO ITPUOCTAHOBIICHUS OKa3aHUs Y CIIYT ONpeIeIieTCsl CPOKOM BHECEHHUsI HEOOXOANMOTO IIIaTexa
WM BpeMeHeM paccMoTpernst CTopoHaMu KOH(IMKTHOH CUTyaliuy U He MOXKeT OBITB Ooltee 2 (1Byx) Mecsres. [1o ncreuenun
yKazaHHoro cpoka OmepaTop BIpaBe OTKazaThcsi OT ucnoiHeHus [orosopa (m.3 ct1.450 'K P®) myremM muchMeHHOTO
yBeoMiIeHUs: AOOHEHTA.

8. OTPAHUYEHMSA ITPU IOJIb3OBAHUM YCJIYTOM

IIpu nonb3oBaHuU ycnryramMmu AOGOHEHTY 3alpeIacTCst:

8.1. Hcnonp3oBanue Yciayr B NPOTHBOPEYAIMX 3aKOHOIATENBCTBY ILENAX; Iepeiada, paclpOCTpaHCHHE WM
XpaHeHue JIOOBIX MaTepHajIoB M HWH(OPMAINH, 3aIpENICHHBIX 3aKOHOIATEIIECTBOM, a TakXe JI0ObIe MpoYme ACHCTBHI,
IIPOTUBOpEYaINE JEHCTBYIOIEMY 3aKOHOAATENIbCTBY WM PETYJIUPYIOLIMM aKTaM, BKJIOYas, HO HE OIPaHUYUBAsCh,
HapyLUIEHUEM AaBTOPCKHUX IIpaB, HE3aKOHHBIM MCIOIb30BAHMEM TOPrOBBIX MapOK M TOBAPHBIX 3HAKOB, pa3rallleHHEM
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KOH(HUICHIIMAILHOW rOCYIapCTBEHHOW M KOMMepueckoi mHpopMaruu 6e3 paspemieHus Ha 3TO Biajelblia HHPOpMaIny,
HApPYIICHUEM 3KCIIOPTHO-UMIIOPTHOTO 3aKOHOIATEIbCTBA, PazKUTAaHUEM pACOBOM W HAIMOHANBHOW HETEPIUMOCTH,
pacrpocTpaHeHHEeM IOpHOTpauH | Ip. C UCTIONB30BAHUEM Y CIIYT;

8.2. HeaBTOpH30BaHHBI (T. €. 6€3 ABHOTO pa3penieHus BIAACNbIa) JOCTYIT WIIK UCIIOIh30BaHUE PECYPCOB (T.€. YCIIYT,
CEepBHCOB, CeTel, CUCTeM, JAHHBIX W MH(OpPMAIWH); HapyLIeHHe, U3MEHEHHUe, NPEoJOIeHHEe M MOBPEXICHHE CHCTEM
KOHTPOJIA AOCTYTA (T.€. ayTeHTH()HUKAINH, aBTOPU3ANHN, TAPUPHUKALINN 1 CHCTEMHOTO MOHHTOPHHTA) K pecypcam; MOMBITKA
CKaHMPOBAHMsI, TECTUPOBAHMS U IIOMCKA CIIOCOO0B HAPYIIICHUS WK IPEOIOJICHHS CHCTEM KOHTPOJISI IOCTYIIA K pecypcaM 0e3
CIENUAIFHOTO Pa3pelICHUsT Ha 3TO BJaJelblla; HEaBTOPU30BAHHBIN BIIAJICIBLEM IIEPEXBAT, MOHUTOPUHT, H3MECHCHHE WU
MepeHaInpaBICHNE TAHHBIX U Tpaduka; Co3aaHue MOMeX ISl HOPMATIbHOTO (DYHKIIMOHHUPOBAHHUSI CEPBUCOB, CETEH, KAHAIIOB U
CHCTEM, B TOM YHCIJIC TIOIBITKH MEPErpy3KH CHUCTEM H MIMPOKOBEIIATENIFHBIE aTaKd; N3MEHEHNE, MOTU(PHUKALINS aJpeCcCHOM
YaCTH U COJCPIKUMOTO TTAKETOB JTAHHBIX B CETH, B TOM YHCJIE COOOIICHUH AIIEKTPOHHOMN MOYTHI; JIFOOBIC APYTHE TUITHI JOCTYIIA
WY MCIOJNB30BaHUS Pecypca, OCYIIECTBISIEMbIC B IIEIISX, SBHO HE pa3pelleHHBIX BIACIbIIEM pecypca, Il COBEpIIacMbIC
SIBHO HE pa3pelIeHHBIM BIIaJeTIbIIEM pecypca Crioco0oM, ¢ HCIIOIB30BAHIEM Y CIIYT;

8.3. HecaHKIIMOHHPOBAaHHOE pACIPOCTPAaHEHHE KOMMEpYECKO W mpodel HHGOPMAINH, pPaCIPOCTPaHEHHUE
MaTepuaioB peKJIaMHOro, HHGpOPMALMOHHOTO WIIM KOMMEPYECKOTO COJIEP)KaHMs, OCYIIECTBIIEMOE HE 110 YCTaHOBJICHHBIM
MpaBWIaM pacIPOCTPAHEHHUS KOMMEPYECKOH WH(pOpPMAIH, OCYIIECTBIsIEMOe B HaBs3UMBOW (opme, 0e3 coriacus
MOJTyJaTeNs, 4 TAKXKE BBI3BIBAIOIIEE KAJIOObI ITOTyIaTeIs;

8.4. PactipocTpaneHue nHGOPMAIHH, OCKOPOJIAIOIIEH YeCTh M JOCTOMHCTBO APYTHX JIUII, C KCIIOJIb30BAaHUEM Y CIIYT;

8.5. HamepeHHoe HaHeceHue yuiepba ¢ HCIOIB30BaHHEM Y CIIYT;

8.6. [TognensiBath ciry:xeOHYIO HH(POPMALIMIO B 3aroJI0BKax COOOILEHHUH, pacChUIaeMBIX MOCPEICTBOM 3JIEKTPOHHOM
MIOYTHI, @ TAKXKE BHECEHHE JIOKHOM MepCOHAIBHON WM agpecHON MH(opMaluu npu perucrparuu AGoHeHTa OniepatopoM;
Hcnonp3oBath HaeHTHQUKAINOHHBIE JaHHBIE (MMEHa, aapeca, TeNe(OHBI U T.II.) TPEThHX JHI, KPOME CIIydaeB, KOTIa ITH
JUna ynorHoMounnd AGOHEHTa Ha TaKOe UCTIOIB30BAHNE;

8.7. Ucnonp3oBats B cetn Onepatopa uHTEpdEHCH U MPOTOKOJIBI, HE OMUCAHHBIC HOPMATHBHBIMU JTOKYMECHTaMH,
IEeWCTBYIOIIMME Ha Tepputopun Poccuiickoit Denmepamym, a Takke CHCTEMBI agpecalid, HE COOTBETCTBYIOIIUE
0OMIETPUHATEIM MESKIYHAPOIHBIM CTAaHIAPTaM.

8.8. IlepenaBaTh JItOOBIM CIIOCOOOM MOJHOCTBHEO MIIM YACTHYHO IPABO ITOJB30BaHKE Y CITyrol MM €€ YacThIo, TPEThUM
numaM 0e3 MUCEMEHHOTO pa3perienus Oneparopa.

8.9. Ucmonn3oBaTh Ycayru omeparopa A MPeAOCTABICHU TPETHUM JIMIAM W OPTaHH3alUsAM YCIyT TOCTyHa K
CEeTH MHTEPHET, a TaKke Mporycka Tpaduka ot nHbIX OnepaTopoB U ceTeil CBS3M.

8.10. Oka3pIBaTh YCIIYTH CBSI3M TPETHUM JIUIIAM ITyTeM MEPEpOoIaKu yCIyT, MOTy4eHHBIX 0T Omneparopa.

8.11. Co3nmaBath Mr00BIe KaHAJBI TOCTYIIA B CETH JIEKTPOCBA3M, He MpHHAIexkamue Oneparopy, npyraM AGOHEHTaM
Oneparopa.

8.12. Co3maBaTh cepBHCH BHYTPH ceTH cBsi3u Omeparopa, 6e3 cormacoBanus ¢ OnepaTtopom.

8.13. Co3aBaTh OTKPBITEIE PECTPAHCIIATOPHI JIEKTPOHHOMU mouTh. (0pen SMTP-relays).

9. NI3BMEHEHHME U NPEKPALIEHUE J1OI'OBOPA

9.1. Omeparop BmpaBe B 0e3yCIOBHOM MOpsAJKE NepecMOoTpeTh ycinoBus JloroBopa um ero llpumnoxeHui, c
yBenoMieHueM AOGOHEHTa 0 (hakTe N3MEHEHHH. I3MeHeHns BCTyNaloT B CUITy He paHee ueM uepe3 10 (mecsiTh) kaneHaapHbIX
JTHEe ¢ MOMEHTa pa3MellleHHs YBeIOMIIEHHUs! 00 U3MEeHEeHMsIX Ha odunranbHoM caiite OTTEPATOPA.

9.2. B ciyuae cormacusi AGOHEHTa C TaKMMH W3MCHEHHUSIMH, J[OTOBOp MpOAOIDKAaeT CBOE ACHCTBHE C Y4ETOM
YKa3aHHBIX H3MEeHEeHUH. B ciry4yae Hecornmacus AGOHEHTa C TAKUMH M3MEeHEHUSIMI AGOHEHT 0053yeTCsl INCHbMEHHO YBEIOMHTb
00 sTom Omeparopa 10 MOMEHTa BCTYIUICHHUS M3MEHEHUI B CHITy, B 3TOM cirydae J[oroBOp MpeKpaliaeT cBoe ACUCTBHE C
MOMCHTA BCTYIIJICHUA B CUITY W3MEHEHHH.

9.3. B ciryuae nomygenus OnepaTopoM yBeJOMIICHHUS TTOCIIE BCTYIUICHHUS B CHITy M3MEHEHHH, [loroBop mpekparaer
CBOE JEHCTBHE C JaThI OIyYEeHHUS YBEIOMIICHHS. Y CITyTH, OIy4eHHbIe AGOHEHTOM CO JTHS BBEJICHUS B A€HCTBIE N3MEHEHNH
[0 JAaTbl NOJIYUYCHHUS YBEIOMIICHHS BKIIOYUTECIIBHO, OKAa3bIBAIOTCA A6OH€HTy C YUCTOM BHECCHHBIX W3MEHEHHIA.

CmeHa Tapu(HOTO IU1aHa OCYIIECTBIIIETCS C HOBOTO PACYETHOTO MEPHO/Ia, KOTOPHII HCUUCIISIETCS C MOMEHTA OTLIAThI
MIPEIOCTABISIEMBIX YCIIYT.

9.4. B cirygae oTcyTCTBHSI OIUIATHI 3aKka3uuka 3a Y cimyru OnepaTopa B Tedenue 2 (AByx) MecsieB Omeparop CuuTaeT,
qr0 AOOHEHT OTKa3aJICs OT IOJy4eHHs YCIYIH H JKelaeT pacToprHyTb JloroBop. AGOHEHT MMeeT IpaBO BO30OHOBUTH
TIOJTy4deHHe Y CITyTH, 3aKJII0YMB HOBBIH /loroBop B mopszake, NpeaycMoTpeHHOM PerimameHTOM.

9.5. AGOHEHT NMeeT NMPaBO Ha OJHOCTOPOHHEE pacTopXKeHue J|oroBopa npu OTCYTCTBUH €T0 3370/KEHHOCTH Hepen
OmnepatopoM. AGoHeHT yBegomisieT OniepaTopa 0 CBOeM JKEJIaHWUU He Mmo3aHee, yeM 3a 10 (mecsaTh) aHel 1o mperonaraeMoi
natsl pactopxenus JloroBopa. JJoroBop cuuraercss pacTOprHYTHIM NP YCIOBHH IIOJIHOM OraTsl AGOHEHTOM OKa3aHHOM
VYenyrn.

9.6. Ilpu pacropkenuun JloroBopa, Bce AaHHble u MneHTHUKAIMOHHBIC aTpuOyThl AOOHEHTA, a TAaKXKE PECypChl
AboneHTa ¢ cepBepa (komnbloTepa) Oneparopa MOTYT OBITh YaJIeHbI U3 KOH(UTypalloHHBIX ¢aiinos OnepaTopa.
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10. MTPOYHUE YCJIOBUA

10.1. TexHuYeckas MOAJIEPKKA HE OKA3bIBACTCSA B Cliydae rpyOoOro M HEKOPPEKTHOTO OOpalieHHsi CO CTOPOHBI
AGoHeHTa, TaKkXKe eciH IpodiemMa He OTHOCHTCS K paboTe obopynoBanus OmepaTopa.

10.2. Ha nomnonHuTEbHBIC BUIBI YCIIYT, HE IepedrcieHHbIe B [IpuiokeHusax Kk HacTosimiemy Jloropopy, a Takxke npu
0COOBIX YCIIOBHSIX BBITOJHEHHSI HACTOSIIETO JJoroBopa, CTOPOHBI COCTABIISIIOT U 3aKIIOYAIOT JOMOTHUTENbHOE CoralieHue.

10.2. Tapuds! Ha JONMONHUTEIBHBIC YCIYIH YCTaHABIUBAIOTCA OmepaTopoM B COOTBETCTBUH C 3aTpaTaMH Ha HX
OKa3aHue.

10.3. B cmyuae ycranoBienus CropoHamu Hacrosmiero J[oroBopa WHBIX TPaXKITAHCKHX IPABOOTHOIICHHI
(IpenCcTaBUTENHCTBO, AreHTUPOBAHUE, XPaHEHWE, apeHAa W T.1.), He BXOAANIMX B MHpeAMET Hacrtosimiero Jlorosopa,
00s13aTeNIbCTBA, TIPaBa U YCIIOBHUS MMPABOOTHOIICHU YCTAHABIMBAIOTCS OTJACIBHBIM JI0rOBOPOM.

10.4. Omeparop BIpaBe 3amumiath cBoMx AOOHEHTOB, PABHO KaK M TEXHHYECKHE PECypChl OT HETPaBOMEPHBIX
JICVCTBHIA, B TOM YHCIIC OT HEXEIATeIbHBIX TTOYTOBBIX PacChUIOK. [Ipr BOSHUKHOBEHHH TaKOBBIX pacChUIOK, OmepaTop uMeeT
[paBo OJIOKMPOBATH MACCOBBIC PACCHUIKHU JIEKTPOHHOM TOYTHI.

10.5. JTroOble neiicTBus AGOHEHTa HITH WX TIOCIIEICTBHS, KOTOPBIE, TI0 MHeHHI0 Oreparopa, MOTYT IIOBJIEYb 3a CO00H
JIMIICHUE, PABHO KaK ¥ OTPaHUYCHHUE BO3MOXKHOCTH TI0JIL30BaThCs yeayramu OmnepaTtopa Uit Ipyroro AGOHEHTa, IPU3HAKOTCS
HEJIOMYCTUMBIMHU U SIBJISIFOTCS TOCTATOYHBIM OCHOBAHUEM JJIs pacTopkeHus JloroBopa.

10.6. Texuuueckue pecypcbl Oneparopa U3MEPSIOTCS KOHEYHBIMU uuciamu. OnepaTop B MpaBe UHIMBUIYAIbHO
nepecMoTpeTh ycioBus JloroBopa, paBHO, KaKk M pacTOprHyTb JloroBop, B Cilydae eciii TeXHHYECKHe pecypchbl AOOHEHTa
UCIIONIb30BaHBI B pa3Mepe, IPEBbINIAIOIIeM CTaHIapTHBIE YCIOBHA HacTosmero Jloropopa.

Onepatop
(moanuce)



